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State Bankers Association
Plan Health
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2023 In Review

• Education for All Member Banks
• Retirement Goals Over 40
• Retirement Goals Under 40
• Social Security Basics
• Nearing Retirement Series
• Estate Planning

• Fund Changes
• Goldman Sachs Stable Value
• Wilmington Trust MFS Growth CIT
• PIMCO Moderate Duration

• Various Plan Design Updates



Plan Health 2020 - 2023

3

2020 2021 2022 2023*

# of Participant Accounts 3,599 4,362 4,811 5,616

Average Income Replacement 65% 68% 68% 72%

Income Replacement 70% or Higher 35% 38% 39% 39%

Average Balance $69,545 $75,402 $59,237 $66,028

E-Delivery 24% 47% 67% 67%

Web Registration 40% 65% 68% 68%

myOrangeMoney % Engaged / % Took Action 60% / 14% 48% / 19% 41% / 18% 41% / 18%

*as of 9/30/2023



Plan Summary – State Bankers Association DC
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Plan Summary – State Bankers Association DB
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Participation – State Bankers Association DC
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Education Strategy



Q1 
Get organized

Q3
Evaluate protection needs

Q4
Set yourself up for the new year

Market volatility/timely topics

Q2
Take action

• Financial wellness

• Beneficiaries

• Saving for college

• Student loan debt

• Taxes

Life stage guidance
• Starting out

• Dashboard

• Debt management

• Emergency savings

• Retirement savings

Life stage guidance
• Mid-career

• Estate planning

• Voya Cares

• HSAs

• Voluntary benefits

• Cybersecurity

• Market volatility

Life stage guidance
• Nearing retirement

• Organize finances

• Mental health/finances

• Credit card/debt management

• Retirement income

Life stage guidance
• In retirement

America Saves 
Week
(April 8−12)

National Retirement 
Security Month 
(October)



*Dates and topics are subject to change
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Journey Launch date* Topic / theme*

Q1 Education – Digital engagement January Cyber Security S.A.F.E. − myVoyage

Q1 Education – Financial Wellness February Financial Wellness

Q1 Health Savings Account
(only for those enrolled in HSA + RS)

March Beneficiary designations

Q2 Education – Financial Wellness April ASW + online participant experience

Q2 Education – Digital engagement June Retirement savings

Q3 Education – Financial Wellness July Voya Learn live session

Q3 Education – Digital engagement August Market volatility

Q3 Health Savings Account
(only for those enrolled in HSA + RS)

September Open enrollment

Q4 Education – Financial Wellness October National Retirement Security Month 

Q4 Education – Digital engagement December End of year. Voya Learn live session

Q1

Q2

Q3

Q4

Scheduled Personalized Messaging Sends



Voya Learn

On-demand 
sessions 24/7

Voya internal data as of 10/31/2022.
For plan sponsor/TPA/financial professional use only. Not for use with participants.
CN2651150_0125

Virtual live sessions

Impressions since inception
3 million
Nearly



2024 Education
Employee Member Bank
• Q1 Web Demo Introducing New 

Dashboard

• Q2 Foundations of Financial 
Wellness

• Q3 Building a Budget

• Q4 Saving for College &
     Prioritizing Debt

• Washington & Wall Street Update
• Update from Washington on legislation that 

impacts retirement plans, as well as the 
current state of the economy

• Voya Insights
• Timely content relevant to sponsors’ core 

interests; shares important industry insights 
and our unique perspectives

• SECURE Act 2.0 Update
• Mid-year webinar for member banks; provide 

update
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Addendum



Engagement – State Bankers Association
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Engagement – State Bankers Association
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Engagement – State Bankers Association
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Engagement – State Bankers Association
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Income Replacement – State Bankers Association
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Income Replacement – State Bankers Association
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Definitions
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