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2023 In Review

Education for All Member Banks
» Retirement Goals Over 40
» Retirement Goals Under 40
« Social Security Basics
* Nearing Retirement Series
« Estate Planning

Fund Changes
 Goldman Sachs Stable Value
*  Wilmington Trust MFS Growth CIT
« PIMCO Moderate Duration

Various Plan Design Updates



Plan Health 2020 - 2023

I T TR

# of Participant Accounts 3,599 4,362 4,811 5,616
Average Income Replacement 65% 68% 68% 72%
Income Replacement 70% or Higher 35% 38% 39% 39%
Average Balance $69,545 §75,402 S59,237 $66,028
E-Delivery 24% 47% 67% 67%
Web Registration 40% 65% 68% 68%

myOrangeMoney % Engaged / % Took Action  60%/14% 48% /19% 41% /18% 41% [/ 18%

*as of 9/30/2023
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Plan Summary — State Bankers Association DC
S .

Plan summary

Compare by period

Beginning of Period Plan Assets $323,829,029.03 $306,996,837.03
Contributions $29,351,616.50 $33,241524.83
Distributions -$24,368,639.70 -$39,701,668.63

Loan Activity -$224,366.30 -$659,652.33
Other Activity $28,535,478.34 $50,504,927.79
Dividends $5,275,695.77 $3.445,106.97
Appreciation/Depreciation -$55,401,976.61 $49,932,010.97
End of Period Plan Assets $306,996,837.03 $403,759,086.63

Appreciation/Depreciation reflects the investment gains/losses during the period reported excluding assets held outside Voya. If applicable, Dividends may represent
dividends earned on assets held in NAV Funds or Self Directed Brokerage Option accounts.
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Plan Summary — State Bankers Association DB
W

Plan summary

Compare by period

Beginning of Period Plan Assets $122,192,757.82 $92,060,046.16
Contributions $5,650,000.00 $552,000.01
Distributions -$11,426,701.91 -$14,388,078.95
Other Activity $1,928,028.32 -$2,152,304.44
Dividends -$100.10 $91.842.49
Appreciation/Depreciation -$26,283,937.97 $10,277,707.80
End of Period Plan Assets $92,060,046.16 $86,441,213.07

Lppreciation/Depreciation reflects the investment gains/losses during the period reported excluding assets held outside Voya. If applicable, Dividends may represent
dividends earned on assets held in NAV Funds or Self Directed Brokerage Option accounts.
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Participation — State Bankers Association DC
S .

Participant account reconciliation

01/01/2023 - 12/31/2023

PLAN | INVEST | PROTECT

Beginning of Period 4872

New Accounts 1,291

Closed Accounts -950

End of Period 5,213

Terminated Employees with an account balance 1,293

Terminated Employees with an account balance < $5,000 378

Participant accounts by age group
Dec 2019 Dec 2020 Dec 2021 Dec 2022 Dec 2023

<30 0O 0.00% 483 13.42% 738 17.08% 818 16.79% 803 15.40%
30-39 0O 0.00% 723 20.09% 889 20.58% 1,000 20.53% 1,082 20.76%
40 - 49 0O 0.00% 711 19.76% 798 18.47% 940 19.29% 1,041 19.97%
50-59 0 0.00% 925 2571% 1,052 24.35% 1,166  23.93% 1,217 23.35%
60+ 0O 0.00% 710 19.73% 793 18.36% 893 18.33% 1,010 19.37%
Unknown 0O 0.00% 46 1.28% 50 1.16% 5.5 113% 60 1.15%
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Q1
Get organized

e Financial wellness
* Beneficiaries

« Saving for college

Student loan debt
e Taxes

Life stage guidance
« Starting out

Q2
Take action

+ Dashboard

* Debt management
* Emergency savings
* Retirement savings

Life stage guidance
* Mid-career

America Saves

Q3
Evaluate protection needs

Q4
Set yourself up for the new year

+ Estate planning * Organize finances

* Voya Cares

Mental health/finances

« HSAs

Credit card/debt management

* Voluntary benefits Retirement income

* Cybersecurity Life stage guidance
* Inretirement

* Market volatility

. . ¢ National Retirement
ook L g udance
(April 8-12) (October)

Market volatility/timely topics >

VOYA.
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Scheduled Personalized Messaging Sends

— Q1 Education — Digital engagement January Cyber Security S.A.F.E. - myVoyage

Q1 — Q1 Education — Financial Wellness February Financial Wellness
8n1ly|;?$!}:‘e fﬁ;’l:gdf @icfsg)t March Beneficiary designations

- Q2 Education — Financial Wellness April ASW + online participant experience
@z { Q2 Education — Digital engagement June Retirement savings

Q3 Education — Financial Wellness July Voya Learn live session
Q3 = Q3 Education — Digital engagement August Market volatility

- gjytl?ti!}:‘e Eﬁ;’l:gdg{f Qicfssn)t September Open enrollment
Q4 _—- Q4 Education — Financial Wellness October National Retirement Security Month

— Q4 Education — Digital engagement December End of year. Voya Learn live session

*Dates and topics are subject to change

VOYA.
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Voya Learn ®

Nearly

3 million

Impressions since inception

On-demand
sessions 24/7

Virtual live sessions

Voya internal data as of 10/31/2022.

For plan sponsor/TPA/financial professional use only. Not for use with participants.
CN2651150_0125
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2024 Education
Employee Member Bank

Q1 Web Demo Introducing New « Washington & Wall Street Update

Dashboard « Update from Washington on legislation that
impacts retirement plans, as well as the

_ _ _ current state of the economy
* Q2 Foundations of Financial

Wellness « Voya Insights
« Timely content relevant to sponsors’ core
« Q3 Building a Budget interests; shares important industry insights

and our unique perspectives

« Q4 Saving for College &
Prioritizing Debt

Digital tools and education Voya
esigned for you L
earn

Live and
on-demand

« SECURE Act 2.0 Update

* Mid-year webinar for member banks; provide
update

With Veya Learn, you'l have 2477 sccess to videas that can:

Q e

ity unsesnd s Teachyns e b st s
vl Founcii Wikassand | ngies -am pesana foances.

o

g st
e b et

Visit v Voyal.earn.com today to sign up for an upceming
ive session, or to explore our on-demand library.
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Engagement — State Bankers Association

Customer Profile

2t 5,616

72%

W 6.3%

% $65,000

Al 46

ol $66,028

Participant Accounts with a Balance

Average Income Replacement

Average Savings Rate

Median Participant Salary

Average Participant Age

Average Savings Balance

Unigque Participants with a Balance by Gender

2,741 2.492

Female Unknown

I

]
<20

Unigue Participants with a Balance by Age Group

1.185

1,109
sm I I

20to 29 30to 39 40to 49

50 to 59 &0 to 69

1,277
842
.

TO+

Dats as of BIF0FFDZT

PLAN | INVEST | PROTECT
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Engagement — State Bankers Association

Engagement 59% of plan participants have engaged (used web, mobile, or called) over the past 12 months
52% of plan participants have digitally engaged over the past 12 months
Unigue Participant Engagement by Channel E-Delivery Web Registration
52% 67% 68%

3,775

Mobile App Web

Unigque Participant Engagement by Age Group

< 20 20 to 29 30 to 39 40 to 49 50 to 59 60 to 69 TO+
17% 17% 17% 12% 1E'1"n 14“ 151{. 1'5'.& 13%
HEN - l . £
Call HUHH Wab HDIJII! Wah Cﬂl "ﬂblh HI.':IJIII Wab Clll “ﬂl‘.’lllﬂ- Wab :all Hﬂh“ﬂ Wab Call Il-nhlla Wab
App

Dain s of WI30023

PLAN | INVEST | PROTECT Voy

FINANCIAL

14



Engagement — State Bankers Association

Digital Engagement Summary

3,278 participants logged in to the website

myOrangeMoney

41% engaged
18% took action

0.2% deferral increase: from
5.7% to 5.9%

Data from 10/1/2021 to 9/30/2022

PLAN | INVEST | PROTECT

Loan Calculator Personalized Video

My Montrly Retrement Income
$3.260 $3,029

et o Pratyiogt
What this loan will costyou
o 30000

Totmd Lo Cout e

Tntemased Usririy eeey
Pt Inco v

= TP ——

1 viewed a video

82 used loan guidance

48% did not take a loan 100% clicked the call to action

VOVYA.

FINANCIAL
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Engagement — State Bankers Association
S .

Digital Engagement

myOrangeMoney Engagement
Unique Participant Activity
Logged in with access to myOrangeMoney

Viewed myOrangeMoney

Engaged and interacted with
myOrangeMoney

Took action after using myOrangeMoney

18% of participants took action after using myOrangeMoney

Participants

3,278
2,039
840

150

62%

41%

18%

133 participants are saving an average of 0.2% more per pay period (from 5.7% to 5.9%)

11 participants are saving an average of $143 more per pay period (from $192 to $335)

27 participants changed a fund allocation

9 participants rolled money into a plan

Data from 10/1/2021 to 9/30/2022

PLAN | INVEST | PROTECT
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Let's talk about your retirement savings «

B e ot
Emsyes e Tan % (5222 o oy paty
- l“.,,;’“.,,‘ - ‘:...’
& » by might _BY% cachyear
— (o
+ e L a0
MO 00 YO FOEL ABOUT QETIREMENT?

VOVYA.

FINANCIAL



Income Replacement — State Bankers Association

Income Replacement On average participants are on track to replace approximately 68% of their income in retirement
39% of participants are on track to generate at least 70% of income in retirement

On Track vs. Not On Track Income Replacement
39%
61%

No Outside Assets Provided Outside Assets Provided
M On Track Not On Track
Income Replacement by Age Income Replacement by Age (Outside Assets Provided)
81% 84% 20%

187

0

<20 20to29 30to39 40to49 50to 59 60 to 69

20
70+

+
70+

20 to 29

30to39 40to49 50to59 60to69

PLAN | INVEST | PROTECT
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Income Replacement — State Bankers Association

Engagement Outcomes - Income Replacement

On average participants are on track to replace approximately 72% of their income in retirement
47% of participants are on track to generate at least 70% of income in retirement

Income Replacement (%)

83%

73% 73% 75% 78%

Ho Web or Mobile Used Web Used myOrangeMoney Used Mobile App Used Financial Wellness Savings 10%+

Data as of BI30G2023

PLAN | INVEST | PROTECT VOVA@
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Definitions

Name
Plans Inciuded in Data

Farticipant Accounts with a Balance
Unigue Participants with a Balance
Average Savings Rate

Average Income Replacement

Median Participant Salary
Average Participant Age
Average Savings Balance
Engagement

Digital Engagement
eDelivery

Web Registration
Transactions

Motes:

Lol ol S

PLAN | INVEST | PROTECT

Definition

Active plans in retirement plan sponsored business, Excludes deconverted plans.

RPZ. IRA, HRA, NQ in Pen-Cal, and ReliaStar SEP/IRA policies are not included,

All accounts with a balance greater than 50.

Unigue participants with a balance greater than 30.

The sum of pre-tax, post-tax, and Roth defarral rates on file. Includes rates greater than 0%.

Only applicable to plans that have Contribution Rate Change (CRC) on.

The amount needed fo replace current salary on file or standard of living in retirement.

Includes participants with balance greater than 30, active status (00), salary greater than 310,000, and
Income Replacemant between 0% and 200%. On-track iz generally defined as 70% or greater.
Outside Assets or other retirement savings may be included. Only applicable to plans that have
Contribution Rate Change (CRC) on.

Salary on file provided by sponsor or participant.

Age on file provided by sponsor or participant.

The total savings balance. minus any outstanding loans.

The percent of participants who engaged (used web, mobile app, or called) over the past 12 months,
Call data includes CS5A and VRU calls. Call data is reflective of participants who enter their SSN into
phone system to authenticate,

The percent of participants who engaged (used web or mobile app) over the past 12 months.

Thie percent of accounts who voluntarily opted-in to eDalivery. Includes accounts that are defaulted into
eDelivery by the sponsor (Forced Go Green), not terminated, and account did not voluntarily opt-out.
The percent of participants who web registered under the client since September 2016.

Includes changes processed to move money, deferral rate changes. fund transfers, withdrawals, bank
updates, and loans. Includes participant requestad transactions within IPS and EASE only: on web,
maobile, VRL or customer sarvice associate channels. Includes deconverted plans and non-active
participants. Does not include paper tfransactions,

Published by: Wealth Solutions Customer Analytics and Insights

Flan must have assets greater than 30 to be included in report.

Participants must have a balance greater than 30 to be included in report,

For plans with myOrangeMoney. participants recommended o update the "About Me' section.

VOYA

FINANCLAL
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