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79.55% 35

20.45% 9

Q1 Did \RX VhRS a baQN RU cUediW XQiRQ?
AQVZeUed: 44 SNiSSed: 0

TOTAL 44
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Q2 TRWaO # Rf RiQgV:
AQVZeUed: 44 SNiSSed: 0

18.18%
8

27.27%
12

27.27%
12

13.64%
6

13.64%
6

 
44

 
2.77

1 2 3 ) *+

(cd aVWZa)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 1 2 3 4 5+ 727AL :EIGH7ED A9E5AGE

(QR OabeO)



9BA THOHSKRQH SKRS 2020

3 / 29

Q3 TRWaO # Rf TUaQVfeUV:
AQVZeUed: 44 SNiSSed: 0
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Q4 "OQ hROd" WiPe (if aQ\)
AQVZeUed: 41 SNiSSed: 3
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# 5E63216E6 DA7E

1 2 PiQXWeV 11/13/2020 4:43 PM

2 0 11/13/2020 4:10 PM

3 Q/a 11/13/2020 3:04 PM

4 60V 11/13/2020 2:23 PM

5 3 MiQXWeV - AfWeU I aVNed TXeVWiRQV abRXW Whe SURdXcWV 11/13/2020 9:36 AM

6 1 PiQXWe 11/12/2020 4:14 PM

7 QR 11/12/2020 3:20 PM

8 NR hROd WiPe 11/12/2020 2:39 PM

9 Q/a 11/12/2020 2:34 PM

10 30 VecRQdV 11/12/2020 2:15 PM

11 XQdeU 2 PiQV 11/12/2020 2:11 PM

12 NONE 11/12/2020 12:03 PM

13 NRQe 11/12/2020 10:22 AM

14 JXVW a feZ VecRQdV 11/12/2020 9:23 AM

15 2-3 PiQXWeV 11/12/2020 9:18 AM

16 abRXW a PiQXWe 11/12/2020 9:02 AM

17 NRQe 11/12/2020 8:53 AM

18 N/A 11/12/2020 8:28 AM

19 1 PiQXWe 11/12/2020 7:51 AM

20 N/A 11/11/2020 4:11 AM

21 5 PiQV 11/10/2020 7:03 PM

22 NRQe 11/10/2020 4:21 PM

23 2 PiQXWeV 11/10/2020 2:26 PM

24 1 PiQXWe 11/10/2020 1:57 PM

25 10-15 SecRQdV 11/10/2020 1:43 PM

26 LESS THAN 2 MINUTES 11/10/2020 1:02 PM

27 NRQe aQd WheUe ZeUe QR WUaQVfeUV bXW 0 ZaVQ'W aQ RSWiRQ. 11/10/2020 12:37 PM

28 NRQe 11/10/2020 10:05 AM

29 0 11/10/2020 10:04 AM

30 QRQe 11/10/2020 9:37 AM

31 0 11/10/2020 9:11 AM

32 PiQXWeV 11/9/2020 3:28 PM

33 10 VecRQdV 11/9/2020 12:07 PM

34 OeVV WhaQ RQe PiQXWe 11/9/2020 10:59 AM

35 OeVV WhaQ 30 VecRQdV 11/9/2020 9:47 AM

36 N/A 11/7/2020 10:21 AM

37 QRQe 11/5/2020 3:42 PM
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38 0 11/5/2020 2:56 PM

39 20+ Vec dXUiQg WUaQVfeU 11/5/2020 10:54 AM

40 10 VecRQdV 11/5/2020 8:35 AM

41 NONE-NO TRANSFERS 11/3/2020 8:26 AM
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93.18% 41

6.82% 3

Q5 Did Whe ePSOR\ee ideQWif\ Whe baQN aQd/RU WheiU deSaUWPeQW?
AQVZeUed: 44 SNiSSed: 0

TOTAL 44
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84.09% 37

15.91% 7

Q6 Did Whe ePSOR\ee ideQWif\ hiP/heUVeOf b\ QaPe?
AQVZeUed: 44 SNiSSed: 0

TOTAL 44
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97.73% 43

2.27% 1

Q7 Did Whe ePSOR\ee XVe a SOeaVaQW WRQe Rf YRice WhURXghRXW Whe caOO?
AQVZeUed: 44 SNiSSed: 0

TOTAL 44
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Q8 WhaW ZRUdV ZRXOd \RX XVe WR deVcUibe \RXU fiUVW iPSUeVViRQ?
AQVZeUed: 44 SNiSSed: 0
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# 5E63216E6 DA7E

1 KQRZOedge Rf SURdXcWV aQd VeUYiceV, SOeaVaQW aWWiWXde, ZiOOiQg WR heOS ZiWh TXeVWiRQV 11/13/2020 4:43 PM

2 EPSOR\ee ZaV YeU\ NQRZOedgeabOe, UeVSecWfXO, ZaQWed WR NQRZ hRZ WR heOS Pe 11/13/2020 4:10 PM

3 PUeciVe/DiUecW 11/13/2020 3:04 PM

4 FUieQdO\ & SURfeVViRQaO 11/13/2020 2:23 PM

5 WaUP & WeOcRPiQg 11/13/2020 9:36 AM

6 FUieQdO\ 11/12/2020 4:14 PM

7 FUieQdO\ HaSS\ 11/12/2020 3:20 PM

8 IQfRUPaWiYe 11/12/2020 2:39 PM

9 SiOeQce, UQceUWaiQW\ 11/12/2020 2:34 PM

10 SURfeVViRQaO aQd NQRZOedeabOe 11/12/2020 2:15 PM

11 VeU\ SROiWe aQd heOSfXO 11/12/2020 2:11 PM

12 OacNOXVWeU 11/12/2020 12:03 PM

13 POeaVaQW, iQYiWiQg, ZeOcRPiQg 11/12/2020 10:22 AM

14 She ZaV YeU\ Qice bXW Vaid I had WR VeW XS aQ aSSRiQWPeQW WR UeceiYe aQ\ iQfRUPaWiRQ 11/12/2020 9:23 AM

15 PROiWe bXW QRW RYeUO\ fUieQdO\ aQd ZeOcRPiQg 11/12/2020 9:18 AM

16 PURfeVViRQaO aQd Qice 11/12/2020 9:02 AM

17 PURfeVViRQaO, Qice aQd NQRZOedgeabOe 11/12/2020 8:53 AM

18 POeaVaQW, bXW bXViQeVV-RUieQWed 11/12/2020 8:28 AM

19 I WUied 3 diffeUeQW VCB ORcaWiRQV (HaUWfieOd, WaUVaZ, aQd WhiWe SWRQe) aV Whe\ aUe diUecW
cRPSeWiWRUV aQd WhRVe ORcaWiRQV ZeUe cORVe b\. NRW ONE ZaV aQVZeUed b\ aQ acWXaO SeUVRQ, I
ZaV WUaQVfeUUed afWeU VeOecWiQg aQ RSWiRQ WR VSeaN WR VRPeRQe aQd Whe cRQQecWiRQ ZaV ORVW Whe
fiUVW WiPe, Whe VecRQd WiPe iW UaQg aOPRVW 9 WiPeV, aQd Whe 3Ud cXW Rff aW Whe VM RSWiRQ. I aOVR
WUied AWOaQWic UQiRQ iQ BXUgeVV aQd did QRW Ueach aQ acWXaO SeUVRQ bXW a VM. I OefW P\
iQfRUPaWiRQ aVNiQg fRU checNiQg accRXQW iQfR RQ FUida\ 11/6 aQd haYe \eW WR geW a caOO bacN.
The VM ZaV OefW fRU Whe bUaQch PaQageU. The hRXUV ZeUe OiVWed aV 9-5 aQd b\ aSSRiQWPeQW RQO\
VR Whe VM ZaV XQdeUVWRRd. I aP MXVW iQ aZe Rf Whe facW WhaW QR RQe aQVZeUed RU caOOed bacN
fURP ANY ORcaWiRQ I WUied.

11/12/2020 7:51 AM

20 SeUVRQaO, SOeaVaQW, SURfeVViRQaO 11/11/2020 8:42 PM

21 Whe baQN aVVRciaWe ZaV NQRZOedgeabOe abRXW Whe checNiQg accRXQW SURdXcWV 11/11/2020 4:11 AM

22 Read\ WR heOS bXW a biW diVWUacWed 11/10/2020 7:03 PM

23 JaQe ZaV YeU\ iPSUeVViYe. She aVNed Whe cRUUecW TXeVWiRQV, RffeUed WZR gRRd RSWiRQV aQd
NQeZ heU SURdXcWV.

11/10/2020 4:21 PM

24 NeUYRXV 11/10/2020 2:26 PM

25 FUieQdO\ aQd RSeQ WR heOS 11/10/2020 1:57 PM

26 The ePSOR\ee ZaV YeU\ NQRZOedgeabOe 11/10/2020 1:43 PM

27 PLEASANT, FRIENDLY 11/10/2020 1:02 PM

28 VeU\ Qice! 11/10/2020 12:37 PM

29 She ZaV fUieQdO\ 11/10/2020 10:05 AM

30 PURfeVViRQaO, NQRZOedgeabOe, heOSfXO 11/10/2020 10:04 AM

31 QeUYRXV Vhe VRXQded OiNe Vhe ZaV XQVXUe Rf heUVeOf aQd WheiU SURdXcWV 11/10/2020 9:37 AM

32 CheeUfXO aQd eageU WRR heOS 11/10/2020 9:11 AM
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33 geQXiQe, SURPSW 11/9/2020 3:28 PM

34 FUieQdO\ aQd heOSfXO 11/9/2020 12:07 PM

35 EQWhXViaVWic caOO UeSUeVeQWaWiYe, e[ciWed abRXW VhaUiQg ZhaW WheiU cUediW XQiRQ had WR RffeU 11/9/2020 10:59 AM

36 PeUVRQabOe, aQd YeU\ eageU WR aVViVW. 11/9/2020 9:47 AM

37 5 PiQV 11/9/2020 8:38 AM

38 POeaVaQW, heOSfXO 11/7/2020 10:21 AM

39 HaSS\, USbeaW, KQRZOedgeabOe Rf SURdXcWV aQd VeUYiceV. 11/5/2020 3:42 PM

40 PROiWe aQd iQfRUPaWiYe 11/5/2020 2:56 PM

41 SOeaVaQW. VROid. 11/5/2020 10:54 AM

42 EQWhXViaVWic, SaVViRQaWe, heOSfXO, iQfRUPaWiYe 11/5/2020 8:35 AM

43 PURfeVViRQaO aQd NQRZOedgeabOe 11/3/2020 10:49 AM

44 La]\--I aVNed fRU iQfRUPaWiRQ abRXW WheiU accRXQWV bXW Whe\ Pade Pe aVN aOO Whe TXeVWiRQV
UaWheU WhaQ haSSiO\ SURYidiQg Pe Whe iQfRUPaWiRQ

11/3/2020 8:26 AM
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81.82% 36

18.18% 8

Q9 Did Whe ePSOR\ee haYe a gRRd XQdeUVWaQdiQg Rf Whe SURdXcWV RU
VeUYiceV?

AQVZeUed: 44 SNiSSed: 0

TOTAL 44
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47.73% 21

52.27% 23

Q10 Did Whe ePSOR\ee aVN TXeVWiRQV WR deWeUPiQe Whe beVW accRXQW fRU
\RX?

AQVZeUed: 44 SNiSSed: 0

TOTAL 44
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84.09% 37

15.91% 7

Q11 Did Whe ePSOR\ee aQVZeU \RXU TXeVWiRQV WR \RXU VaWiVfacWiRQ?
AQVZeUed: 44 SNiSSed: 0

TOTAL 44
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29.55% 13

70.45% 31

Q12 Did Whe ePSOR\ee RffeU aQ\ iQceQWiYeV RU UeaVRQV WR RSeQ a checNiQg
accRXQW ZiWh WheiU baQN?

AQVZeUed: 44 SNiSSed: 0

TOTAL 44
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84.09% 37

15.91% 7

Q13 Did \RX feeO WhaW Whe ePSOR\ee ZaV OiVWeQiQg aQd UeVSRQdiQg WR \RXU
QeedV?

AQVZeUed: 44 SNiSSed: 0

TOTAL 44
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Q14 WhaW ZaV SRViWiYe abRXW Whe e[SeUieQce?
AQVZeUed: 43 SNiSSed: 1
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# 5E63216E6 DA7E

1 TRQe Rf YRice 11/13/2020 4:43 PM

2 EPSOR\ee ZaV YeU\ heOSfXO iQ RXWOiQiQg Whe beQefiWV Rf Whe YaUiRXV accRXQW W\SeV. WaQWed WR
PaNe VXUe WhaW I had Whe aSSURSUiaWe accRXQW VR WhaW I did QRW UeceiYe feeV aQd Pade VXUe I
ZaV aZaUe Rf Whe YaUiRXV UeTXiUePeQWV/beQefiWV Rf each accRXQW.

11/13/2020 4:10 PM

3 The eQeUg\/efficieQc\ SURYided 11/13/2020 3:04 PM

4 FUieQdO\ aQd VWUaighW-fRUZaUd aQVZeUV WR TXeVWiRQV 11/13/2020 2:23 PM

5 DeVWiQ\ ZaV YeU\ SOeaVaQW WR VSeaN ZiWh aQd Vhe iQdXOged iQ aOO Rf P\ "UaQdRP" TXeVWiRQV.
She Pade VXUe I XQdeUVWRRd ZhaW Vhe ZaV VWaWiQg.

11/13/2020 9:36 AM

6 The ePSOR\ee ZaV NQRZOedgeabOe aQd heOSfXO 11/12/2020 3:20 PM

7 She aVNed if I ZRXOd OiNe WR VchedXOe aQ aSSRiQWPeQW. 11/12/2020 2:39 PM

8 She aQVZeUed Whe ShRQe RQ 1 UiQg aQd ideQWified heUVeOf. 11/12/2020 2:34 PM

9 The\ NQeZ Whe facWV aQd ZeUe abOe WR RffeU Pe iQfR TXicNO\. 11/12/2020 2:15 PM

10 VeU\ SRViWiYe 11/12/2020 2:11 PM

11 The ePSOR\ee ZaV eQeUgeWic ZiWh hiV gUeeWiQg 11/12/2020 12:03 PM

12 VeU\ TXicN aQd UeVSRQViYe, VeePed NQRZOedgeabOe abRXW SURdXcWV aYaiOabOe. 11/12/2020 10:22 AM

13 She ZaV Qice 11/12/2020 9:23 AM

14 The ePSOR\ee NQeZ Whe iQfR YeU\ ZeOO 11/12/2020 9:18 AM

15 The SURdXcWV ZeUe cRPPXQicaWed iQ a YeU\ cOeaU aQd XQdeUVWaQdiQg Za\. The UeS ZaV UeaOO\
Qice.

11/12/2020 9:02 AM

16 She ZaV YeU\ NQRZOedgeabOe aQd I feOW OiNe Vhe WROd Pe Whe SeUNV aQd UeTXiUePeQWV Rf Whe
accRXQW beVW VXiWed fRU Pe ZiWh Whe iQfRUPaWiRQ I gaYe heU ZiWhRXW PaNiQg iW cRQfXViQg RU
RYeUZheOPiQg.

11/12/2020 8:53 AM

17 IQfRUPaWiYe, SURfeVViRQaO, fUieQdO\ 11/12/2020 8:28 AM

18 NRWhiQg. VeU\ diVaSSRiQWed iQ P\ e[SeUieQce RYeUaOO. 11/12/2020 7:51 AM

19 The baQN UeSUeVeQWaWiYe WUied WR VeOO Pe RQ diffeUeQW SURdXcW aQd VeUYiceV UegaUdOeVV Rf ZhaW I
caOOed fRU.

11/11/2020 8:42 PM

20 I did QRW haYe WR be WUaQVfeUUed aW aOO WR geW WR a "UeaO" SeUVRQ ZhR gaYe Pe VXfficieQW
iQfRUPaWiRQ abRXW checNiQg accRXQWV beiQg RffeUed b\ OOd PRiQW NaWiRQaO BaQN aQd Whe Za\V WR
RSeQ aQ accRXQW.

11/11/2020 4:11 AM

21 ThaW he aQd I ZeUe abOe WR OaXgh dXUiQg Whe cRQYR. IW ZaV a gUeaW Pi[ Rf iQfRUPaWiRQ aQd MRNeV
(baOaQced)

11/10/2020 7:03 PM

22 JaQe Pade VXUe WR fiQd if I ZaQWed PaiOed VWaWePeQWV RU if ePaiOed VWaWePeQWV ZRXOd be
acceSWabOe. EPaiO VWaWePeQWV ZRXOd SUeYeQW chaUgeV. She RffeUed VeYeUaO ORcaWiRQV ZiWh fUee
ATM'V aQd WhaW I ZRXOd be aOORZed 4 "fUee" RXW Rf QeWZRUN ATM WUaQVacWiRQV a PRQWh.

11/10/2020 4:21 PM

23 EPSOR\ee gaYe aOO deViUed iQfRUPaWiRQ. 11/10/2020 2:26 PM

24 SWeYe ZaV NQRZOedgeabOe aQd heOSfXO aQd VeePed eQWhXViaVWic. 11/10/2020 1:57 PM

25 WheQ I aVNed fRU iQfRUPaWiRQ abRXW Whe checNiQg accRXQWV, Whe ePSOR\ee VhaUed YeU\ heOSfXO
iQfRUPaWiRQ ZiWhRXW WU\iQg WR "SXVh" RWheU SURdXcWV RQ Pe - Whe ePSOR\ee MXVW aQVZeUed P\
TXeVWiRQ iQ deWaiO.

11/10/2020 1:43 PM

26 SHE SEEMED FRIENDLY AND KNOWLEDGEABLE. SHE QAS QUICK TO ANSWER BUT
ALSO EXPLAINED THAT PRODUCT WELL. SHE ANSWERED QUESTIONS BEFORE I
ASKED WHEN EXPLAINING THE PRODUCT.

11/10/2020 1:02 PM

27 He ZaV YeU\ SOeaVaQW. He VeePV NQRZOedgeabOe abRXW Whe SURdXcWV aQd I did QRW haYe WR be
WUaQVfeUUed WR geW P\ aQVZeU. He VSRNe SRViWiYeO\ abRXW Whe SURdXcW aQd Pade hiV
UecRPPeQdaWiRQ fRU Pe. He VeePed cRQfideQW Zhich heOSV bXiOd WUXVW.

11/10/2020 12:37 PM
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28 VeU\ fUieQdO\, aQVZeUed aOO TXeVWiRQV, e[SOaiQed eYeU\WhiQg cOeaUO\ 11/10/2020 10:05 AM

29 GRRd e[SOaQaWiRQ Rf SURdXcWV EPSOR\ee aOVR aVNed if I ZaV iQWeUeVWed iQ RSeQiQg aQ accRXQW
WRda\

11/10/2020 10:04 AM

30 She aVNed if I ZRXOd OiNe WR VchedXOe aQ aSSW WR RSeQ aQ accRXQW 11/10/2020 9:37 AM

31 She WhRURXghO\ aQVZeUed P\ TXeVWiRQV aQd VeePed haSS\ WR dR VR 11/10/2020 9:11 AM

32 The iQiWiaO cRPPXQicaWiRQ VRXQded ViQceUe aV did Whe YRicePaiO OefW RQ P\ ShRQe, bXW ZheQ I
caOOed Whe VecRQd WiPe & ZheQ I ZaV WUaQVfeUUed WR VRPeRQe WhaW aOUead\ had a cXVWRPeU, Whe
eQWhXViaVP WR aVViVW Pe ZaV QRQe[iVWeQW.

11/9/2020 3:28 PM

33 PURPSW 11/9/2020 12:07 PM

34 The UeSUeVeQWaWiYe gaYe Pe VeYeUaO RSWiRQV, Vhe RffeUed ORaQ aQd cUediW caUd SURdXcWV WhaW
cRXOd be Rf beQefiW WR Pe aV ZeOO.

11/9/2020 10:59 AM

35 VeU\ eQgaged ePSOR\ee ZhR ZaQWed WR heOS. EageU WR aVN TXeVWiRQV, WR eQVXUe WhaW I ZaV
geWWiQg Whe cRUUecW UecRPPeQdaWiRQ fRU Whe SURdXcWV aQd VeUYiceV WhaW I ZaV iQTXiUiQg abRXW.

11/9/2020 9:47 AM

36 SOeaVaQW WRQe aQd gUeeWiQg fURP Whe ePSOR\ee, NQRZOedgeabOe abRXW SURdXcWV 11/9/2020 8:38 AM

37 GRRd cXVWRPeU VeUYice, ePSOR\ee'V NQRZOedge Rf SURdXcWV 11/7/2020 10:21 AM

38 E[ceOOeQW cXVWRPeU VeUYice, Vhe UefeUUed WR Pe b\ QaPe PaQ\ WiPeV, I WROd heU iQ cRQYeUVaWiRQ
P\ hXVbaQd aQd I ZeUe ORRNiQg WR RSeQ aQ accRXQW aQd Vhe UefeUeQced ZaQWiQg RXU bXViQeVV
aORQg ZiWh aQ\ RWheU faPiO\ PePbeU iQ RXU hRXVehROd. E[SOaiQed hRXUV, UefeUeQced bUaQch
ORcaWiRQ cORVeVW WR Pe. I ZaV YeU\ iPSUeVVed ZiWh Whe NQRZOedge aQd deWaiOV Vhe cRYeUed fURP
IRAV, CDV, ChecNiQg accRXQWV, Vhe UeaOO\ cRYeUed iW aOO RQce Vhe WhRXghW I ZaV gRiQg WR RSeQ
aQ accRXQW ZiWh ABNB.

11/5/2020 3:42 PM

39 HeU fUieQdO\ WRQe dXUiQg Whe caOO. 11/5/2020 2:56 PM

40 fePaOe ZaV SOeaVaQW RYeU Whe ShRQe aQd ZaV abOe WR SXOO XS accRXQW iQfRUPaWiRQ aQd SUeVeQW iW
WR Pe.

11/5/2020 10:54 AM

41 The UeSUeVeQWaWiYe ZaV YeU\ NQRZOedgeabOe abRXW Whe SURdXcWV aQd VeUYiceV. The
UeSUeVeQWaWiYe ZaV aWWeQWiYe WR P\ QeedV aQd UeTXeVW aQd aQVZeUed each TXeVWiRQ YeU\
effecWiYeO\.

11/5/2020 8:35 AM

42 The ePSOR\ee NQeZ Whe aQVZeU WR eYeU\ TXeVWiRQ I aVNed aQd ZaV SOeaVaQW iQ aQVZeUiQg aOO
TXeVWiRQV.

11/3/2020 10:49 AM

43 POeaVaQW WRQe Rf YRice, SURYided deWaiOV RQ hRZ WR RSeQ Whe accRXQW (dUiYe WhUX aSSOicaWiRQ,
cRPe bacN OaWeU fRU VigQaWXUeV)

11/3/2020 8:26 AM
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Q15 WhaW ZaV QegaWiYe abRXW Whe e[SeUieQce?
AQVZeUed: 44 SNiSSed: 0
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# 5E63216E6 DA7E

1 QRWhiQg 11/13/2020 4:43 PM

2 The RQO\ QegaWiYe ZaV Whe ePSOR\ee aVVXPed WhaW Whe "SUePiXP" checNiQg accRXQW WhaW
UeTXiUed a $5,000 PiQ baOaQce ZRXOd QRW be aSSURSUiaWe fRU Pe giYeQ Whe high baOaQce
UeTXiUePeQW. The ePSOR\ee ZRXOd QRW haYe NQRZQ P\ fiQaQciaO SRViWiRQ fURP a ViPSOe ShRQe
caOO. M\ gXeVV iV I eiWheU VRXQd \RXQg RQ Whe ShRQe RU hiV baQN ZaQWV WR SXVh cXVWRPeUV iQWR
accRXQWV WhaW dR QRW Sa\ iQWeUeVW.

11/13/2020 4:10 PM

3 Q/a 11/13/2020 3:04 PM

4 NR iQceQWiYeV WR RSeQ a checNiQg accRXQW 11/13/2020 2:23 PM

5 I had WR aVN fRU heU QaPe. 11/13/2020 9:36 AM

6 EPSOR\ee ZaV XQabOe WR aQVZeU P\ TXeVWiRQ aQd WheQ iQfRUPed Vhe had QR RQe WR aVViVW aW
Whe WiPe aQd VeQW Pe WR a YRicePaiO.

11/12/2020 4:14 PM

7 hRZ PaQ\ WiPeV Whe ShRQe UaQg aQd QRW WU\iQg WR cORVe Whe VaOe 11/12/2020 3:20 PM

8 NR QegaWiYe e[SeUieQce. 11/12/2020 2:39 PM

9 She ZaV ViOeQW afWeU I aVNed "I ZRXOd OiNe VRPe iQfRUPaWiRQ RQ \RXU checNiQg accRXQWV". SR
PXch VR, WhaW I had WR fROORZ XS WR cRQWiQXe Whe caOO WR Va\ "I MXVW PRYed heUe aQd ZaQWed WR
Vee ZhaW ZaV Whe beVW fiW". She VWaUWed TXicNO\ OiVWiQg aOO accRXQW W\SeV, ChecNiQg QaPeV,
VaYiQgV QaPeV aQd CDV. TheQ Vaid Vhe ZaV MXVW WUaiQed aQd didQ'W NQRZ aQ\WhiQg abRXW Whe
accRXQWV.

11/12/2020 2:34 PM

10 The WhiUW\ VecRQd hROd 11/12/2020 2:15 PM

11 OYeUaOO YeU\ SRViWiYe - ePSOR\ee ZaV VOighWO\ PXffOed 11/12/2020 2:11 PM

12 Whe ePSOR\ee ZaV diVeQgaged WhURXghRXW Whe TXeVWiRQV 11/12/2020 12:03 PM

13 NRWhiQg PeQWiRQed UegaUdiQg RQOiQe acceVV, aOWhRXgh I aVVXPed iW ZRXOd be cRPiQg ZiWh Whe
accRXQW

11/12/2020 10:22 AM

14 I cRXOd QRW geW aQ\ iQfRUPaWiRQ RYeU Whe ShRQe 11/12/2020 9:23 AM

15 The\ did QRW VeeP OiNe Whe\ ZeUe deViUiQg P\ bXViQeVV aQd iW VRXQded UeheaUVed. 11/12/2020 9:18 AM

16 NR UeaO QegaWiYe e[SeUieQce, I MXVW SUefeU WR UeVeaUch aQd haQdOe P\ bXViQeVV RQOiQe. 11/12/2020 9:02 AM

17 NRWhiQg UeaOO\ QegaWiYe abRXW P\ e[SeUieQce 11/12/2020 8:53 AM

18 N/A 11/12/2020 8:28 AM

19 The facW WhaW WheVe bXViQeVVeV, ZhR aUe cRQVideUed ORcaO baQNV aQd RXU diUecW cRPSeWiWiRQ,
haYe QR UeaO cRQQecWiRQ WR WheiU cXVWRPeUV QRU dR Whe\ Qeed RU ZaQW Whe bXViQeVV aSSaUeQWO\.
If I ZeUe a cXVWRPeU, hRZ dR \RX UeceiYe heOS if \RX haYe a TXeVWiRQ? WaQW WR RSeQ aQRWheU
accRXQW? HaYe fUaXd?

11/12/2020 7:51 AM

20 PUeVViQg 1 RU 2 WR geW cRQQecWed WR Whe UighW SeUVRQ aW Whe begiQQiQg Rf Whe caOO 11/11/2020 8:42 PM

21 I cRXOd VeQVe WhaW Whe ePSOR\ee (SWeShaQie) ZaV a OiWWOe biW iQ a UXVh ZhiOe aQVZeUiQg P\
TXeVWiRQV aV if Vhe cRXOdQ'W ZaiW WR be dRQe ZiWh Whe ShRQe caOO. She did aQVZeU aOO P\
TXeVWiRQV hRZeYeU.

11/11/2020 4:11 AM

22 NR baVic fUee accRXQW XQOeVV Sa\UROO Rf 500 PRUe fRU diUecW deSRViW 11/10/2020 7:03 PM

23 I hRQeVWO\ ZaV MXVW iPSUeVVed ZiWh hRZ ZeOO JaQe SeUfRUPed. I NQRZ a feZ SeRSOe aW WhiV baQN
aQd ZaV abOe WR VhaUe ZiWh WheP hRZ ZeOO Vhe did afWeU I ZaV dRQe.

11/10/2020 4:21 PM

24 WaV SXW RQ hROd WZice. 11/10/2020 2:26 PM

25 SWeYe WaONed a OiWWOe faVW VR I had WR aVN hiP WR UeSeaW hiPVeOf a cRXSOe Rf WiPeV. AOVR, SWeYe
did QRW aVN fRU Whe VaOe aQd did QRW WU\ WR diUecWO\ cRQQecW Pe ZiWh VRPeRQe aW a bUaQch. He
Pade VXUe I had Whe ShRQe QXPbeU aQd addUeVV Rf Whe bUaQch cORVeVW WR Pe aQd eQcRXUaged
Pe WR caOO aQd PaNe aQ aSSRiQWPeQW.

11/10/2020 1:57 PM

26 IW ZaV UeOaWiYeO\ TXicN - bXW I didQ'W ZaQW WR ZaVWe WhiV iQdiYidXaOV WiPe b\ SUeVViQg fRU PRUe 11/10/2020 1:43 PM
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iQfRUPaWiRQ ViQce I ZaVQ'W acWXaOO\ iQWeUeVWed iQ RSeQiQg a checNiQg accRXQW.

27 N/A 11/10/2020 1:02 PM

28 I dR QRW beOieYe WheUe ZaV aQ\WhiQg QegaWiYe WR Va\ abRXW WhiV e[SeUieQce. 11/10/2020 12:37 PM

29 NeYeU PeQWiRQed baQN QaPe, heU QaPe, RU aVNed fRU P\ QaPe RU cRPPiWPeQW 11/10/2020 10:05 AM

30 NR effRUW WR PaNe Pe ZaQW WR VeW XS aQ accRXQW NR TXeVWiRQV abRXW ZhaW I ZaV ORRNiQg fRU RU
ZhaW ZRXOd fiW beVW fRU Pe

11/10/2020 10:04 AM

31 I did QRW UeaOO\ feeO OiNe Vhe caUed if I did RU QRW aQd did QRW RffeU aQ\ fROORZ XS 11/10/2020 9:37 AM

32 QRWhiQg 11/10/2020 9:11 AM

33 I caOOed 7 WiPeV RYeU Whe cRXUVe Rf 4 hRXUV aQd QeYeU had a cRQYeUVaWiRQ ZiWh aQ\RQe abRXW
checNiQg accRXQWV. I ZaV hXQg XS RQ RQce. GiYeQ a YRicePaiO WZice aQd ZheQ iW aSSeaUed aV if
I ZaV gRiQg WR be heOSed, Whe ePSOR\ee iQfRUPed Pe Vhe ZaV ZiWh a cXVWRPeU & Whe WZR RWheU
ePSOR\eeV WhaW cRXOd aVViVW Pe ZeUe aOVR XQaYaiOabOe. She aVNed if Vhe cRXOd WaNe P\
iQfRUPaWiRQ aQd UeWXUQ P\ caOO. I decOiQed bXW aQ ePSOR\ee caOOed Pe 20 PiQXWeV OaWeU OeaYiQg a
YRicePaiO. I UeWXUQed heU caOO PXOWiSOe WiPeV aQd UeceiYed heU YRicePaiO fRU each.

11/9/2020 3:28 PM

34 WaiW / UiQg WiPe 11/9/2020 12:07 PM

35 NRWhiQg 11/9/2020 10:59 AM

36 VeU\ SRViWiYe e[SeUieQce. NR QegaWiYiW\ deWecWed. 11/9/2020 9:47 AM

37 QRWhiQg ZaV RffeUed aV a UeaVRQ WR RSeQ accRXQW aW WhiV iQVWiWXWiRQ. 11/9/2020 8:38 AM

38 NR iQceQWiYeV RU UeaVRQV WR baQN ZiWh WheP 11/7/2020 10:21 AM

39 OQO\ dRZQ Vide, Whe ShRQe cXW RXW 2 WiPeV dXUiQg heU VSiOO RQ diffeUeQW SURdXcWV aQd VeUYiceV.
CRXOd haYe beeQ ShRQe cRQQecWiRQ. IW didQ'W OaVW ORQg aQd iW ZaV QRW Whe ABNB UeSV faXOW.

11/5/2020 3:42 PM

40 She VeePed XQVXUe ZiWh VRPe Rf heU aQVZeUV WR P\ TXeVWiRQV. I cRXOd WeOO Vhe ZaV gXeVViQg
aW Whe aQVZeUV YeUVXV UeVeaUchiQg WheP fRU Pe.

11/5/2020 2:56 PM

41 I WROd Whe fePaOe WhaW I ZaV QeZ WR aUea - did QRW aVN RSeQ eQded TXeVWiRQV WR fiQd RXW PRUe
abRXW Pe RU ZhaW SURdXcWV ZRXOd be ideaO fRU Pe. ZheQ I aVNed abRXW UefiQaQciQg aQ aXWR ORaQ
- Vhe WUaQVfeUUed Pe WR VRPeRQe eOVe.

11/5/2020 10:54 AM

42 I did QRW caUe fRU Whe RSeQiQg UecRUdiQg. I feOW Whe YRice ZaV YeU\ dePaQdiQg. 11/5/2020 8:35 AM

43 The ePSOR\ee VWUicWO\ aQVZeUed P\ TXeVWiRQV. She did QRW RffeU aQ\ adYice RQ ZhaW ZRXOd be
a gRRd fiW fRU Pe. She aOVR did QRW VeeN aQ\ fXUWheU iQfRUPaWiRQ abRXW Pe RU ZhaW I ZaV ORRNiQg
fRU.

11/3/2020 10:49 AM

44 IW didQ'W feeO OiNe Whe\ ZaQWed P\ bXViQeVV. I had WR aVN aOO Whe TXeVWiRQV, Vhe RQO\ WROd Pe
abRXW RQe W\Se Rf accRXQW--didQ'W aVN if I ZRXOd haYe a Qeed fRU aQ\WhiQg RWheU WhaQ WheiU baVic
checNiQg accRXQW. IW aOVR feOW Rdd WhaW I ZRXOd QRW PeeW face WR face WR RSeQ Whe accRXQW. I
XQdeUVWaQd COVID, bXW PRVW baQNV aUe RffeUiQg aSSRiQWPeQWV fRU accRXQW RSeQiQgV. ThiV
ZRXOd aOO be WhURXgh Whe dUiYe WhUX aQd WhaW dReV QRW feeO OiNe Whe begiQQiQg Rf a UeOaWiRQVhiS.
She WROd Pe iW ZaV $50 WR RSeQ, I geW a fUee checN caUd aQd RQOiQe baQNiQg, bXW QR RWheU
feaWXUeV Rf Whe accRXQW. I dRQ'W NQRZ if WheUe aUe aQ\ feeV, if diUecW deSRViW iV UeTXiUed. I
baVicaOO\ NQRZ WR bUiQg aQ ID aQd $50. If I ZeUe WUXO\ ORRNiQg, WhiV ZRXOd QRW haYe eQcRXUaged
Pe WR RSeQ P\ accRXQW.

11/3/2020 8:26 AM
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Q16 Ne[W SWeSV - did Whe\ OeaYe \RX ZiWh RSWiRQV/fROORZ-XS?
AQVZeUed: 44 SNiSSed: 0
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# 5E63216E6 DA7E

1 NR 11/13/2020 4:43 PM

2 EPSOR\ee UecRPPeQded WhaW I YiViW Whe ZebViWe WR geW a YiVXaO WR cRPSaUe/cRQWUaVW accRXQW
W\SeV - WhaW iV ZhaW ZRUNV beVW fRU Whe ePSOR\ee WR WU\ WR Zeigh Whe diffeUeQW RSWiRQV aQd if I
had aQ\ TXeVWiRQV I cRXOd caOO bacN aQ\WiPe aQd he eQded Whe cRQYeUVaWiRQ b\ giYiQg WheiU
QaPe agaiQ.

11/13/2020 4:10 PM

3 YeV 11/13/2020 3:04 PM

4 YeV 11/13/2020 2:23 PM

5 YeV, She VWaWed I cRXOd cRPe iQWR Whe bUaQch aQd RSeQ Whe WZR accRXQWV. 11/13/2020 9:36 AM

6 OQO\ WR OeaYe a PeVVage fRU VRPeRQe WR caOO Pe bacN. 11/12/2020 4:14 PM

7 NR 11/12/2020 3:20 PM

8 YeV 11/12/2020 2:39 PM

9 JXVW Vaid Whe beVW WhiQg fRU Pe WR dR ZaV VeW XS aQ aSW WR cRPe iQ. 11/12/2020 2:34 PM

10 NR becaXVe I Vaid I Qeeded WR WhiQN WhiQgV RYeU. 11/12/2020 2:15 PM

11 YeV - ShRQe QXPbeU fROORZ XS 11/12/2020 2:11 PM

12 NR 11/12/2020 12:03 PM

13 NRW TXiWe 11/12/2020 10:22 AM

14 She did Va\ I cRXOd aSSO\ RQOiQe WR RSeQ XS a checNiQg accRXQW 11/12/2020 9:23 AM

15 NR 11/12/2020 9:18 AM

16 YeV, ZaV UefeUUed WR ZebViWe RU I cRXOd caOO bacN ZiWh aQ\ fXUWheU TXeVWiRQV I Pa\ haYe ZheQ I
decide WR RSeQ Whe accRXQW.

11/12/2020 9:02 AM

17 YeV, Whe\ ZaQWed WR Ueach bacN RXW WR Pe iQ a ZeeN bXW I adYiVed iW ZRXOd MXVW be eaVieU fRU
Pe WR fROORZ XS ZiWh WheP ZheQ I aP Uead\.

11/12/2020 8:53 AM

18 I Qeeded WR gR RYeU Whe iQfRUPaWiRQ, aQd VWaWed WhaW I ZRXOd caOO bacN ZheQ I cRXOd. 11/12/2020 8:28 AM

19 N/A 11/12/2020 7:51 AM

20 \eV, if I ZaV iQWeUeVWed 11/11/2020 8:42 PM

21 YeV. I ZaV WROd WhaW Whe beVW Za\ WR RSeQ aQ accRXQW ZaV WR caOO 1-2 da\V ahead aQd VchedXOe
aQ aSSRiQWPeQW. IW VRXQded OiNe a gRRd RSWiRQ fRU Pe ZRXOd be a fUee checNiQg accRXQW (ZiWh e-
VWaWePeQWV aQd RSeQiQg deSRViW Rf $25.00).

11/11/2020 4:11 AM

22 YeV cRQWacW QXPbeU aQd a Uef ID 11/10/2020 7:03 PM

23 YeV, I WROd heU I ZRXOd haYe WR OeW P\ Zife NQRZ ZhaW I fRXQd aQd WhaW Ze ZRXOd VeW aQ
aSSRiQWPeQW if Ze decided WR RSeQ aQ accRXQW...VWiOO WePSWed aV ZeOO aV JaQe VROd Pe RQ Whe
baQN!

11/10/2020 4:21 PM

24 QR. 11/10/2020 2:26 PM

25 SWeYe eQcRXUaged Pe WR PaNe aQ aSSRiQWPeQW aW P\ ORcaO bUaQch. 11/10/2020 1:57 PM

26 YeV, Whe ePSOR\ee WROd Pe if I had aQ\ fXUWheU TXeVWiRQV WR caOO bacN aQd aVN fRU hiP, RU I
cRXOd PaNe aQ aSSRiQWPeQW [CRYid-19] aQd PeeW iQ SeUVRQ WR diVcXVV.

11/10/2020 1:43 PM

27 NO 11/10/2020 1:02 PM

28 YeV. He aOVR aVNed fRU P\ ePaiO VR he cRXOd VeQd Pe a fROORZ XS ZiWh eYeU\WhiQg Ze
diVcXVVed.

11/10/2020 12:37 PM

29 She did RffeU WR VeQd XV iQfR b\ ePaiO WR geW VWaUWed VeWWiQg XS accRXQW bXW WhaW ZaV afWeU I
aVNed Whe SURceVV Vhe aOVR QeYeU aVNed WR VeW aQ aSSRiQWPeQW

11/10/2020 10:05 AM

30 NR 11/10/2020 10:04 AM
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31 QR fROORZ XS aW aOO 11/10/2020 9:37 AM

32 \eV 11/10/2020 9:11 AM

33 A YRicePaiO RSWiRQ aSSeaUed WR be P\ Qe[W VWeS. ThiV ZRXOdQ'W bRWheU Pe if Whe fROORZ XS ZaV
SURPSW, bXW I NQRZ PaQ\ SeRSOe ZaQW WR VSeaN ZiWh VRPeRQe aQd iV aQ aVSecW Whe\ aUe
e[SecWiQg PRUe fURP a cRPPXQiW\ baQN.

11/9/2020 3:28 PM

34 NR 11/9/2020 12:07 PM

35 \eV 11/9/2020 10:59 AM

36 YeV, gaYe Pe WheiU QaPe, aQd WROd Pe ZhaW da\V Whe\ ZRXOd be iQ Whe Rffice WhiV ZeeN WR cRPe
iQ WR eVWabOiVh Whe accRXQW(V).

11/9/2020 9:47 AM

37 Whe\ WROd Pe Whe cORVeVW ORcaWiRQ aQd OeW Pe NQRZ WhaW bUaQch ZRXOd be haSS\ WR aVViVW Pe
ZiWh aQ\ fXUWheU QeedV.

11/9/2020 8:38 AM

38 YeV, Vhe iV VeQdiQg Pe aQ e-PaiO abRXW accRXQW RSWiRQV. She PeQWiRQed beiQg abOe WR RSeQ aQ
accRXQW RQOiQe RU Yia a ZRRP PeeWiQg.

11/7/2020 10:21 AM

39 YeV. She WROd Pe WR caOO WhiV QXPbeU if I had aQ\ TXeVWiRQV. I cRXOd gR RQOiQe aQd RSeQ aQ
accRXQW. She eYeQ ZeQW iQWR bUaQch hRXUV aQd cXVWRPeU VeUYice ShRQe hRXUV.

11/5/2020 3:42 PM

40 YeV. She SURYided Pe ZiWh heU ShRQe QXPbeU. 11/5/2020 2:56 PM

41 QR. 11/5/2020 10:54 AM

42 YeV, I cRXOd eiWheU YiViW a ORcaO bUaQch RU SXUVXe accRXQW RSeQiQg RQOiQe. 11/5/2020 8:35 AM

43 NR, Whe ePSOR\ee aQVZeUed P\ TXeVWiRQV aQd RQce I ZaV dRQe aVNiQg TXeVWiRQV, Whe caOO
eQded.

11/3/2020 10:49 AM

44 NRQe--Vhe didQ'W aVN fRU P\ bXViQeVV eiWheU. 11/3/2020 8:26 AM
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Q17 LaVWiQg IPSUeVViRQ Rf Whe e[SeUieQce?
AQVZeUed: 43 SNiSSed: 1
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# 5E63216E6 DA7E

1 WRXOd defiQiWeO\ baQN ZiWh WheP if I did QRW haYe a BaQN aOUead\. 11/13/2020 4:43 PM

2 EPSOR\ee ZaV YeU\ heOSfXO aQd ZaV ZiOOiQg WR aQVZeU aOO Rf P\ TXeVWiRQV aQd WUied WR PaNe
UecRPPeQdaWiRQV fRU Zhich accRXQW W\Se PighW be beVW. HRZeYeU, if I ZaV acWXaOO\ ORRNiQg WR
RSeQ aQ accRXQW I ZRXOd MXVW gR WR Whe ZebViWe becaXVe I aP a "YiVXaO" SeUVRQ aV ZeOO.

11/13/2020 4:10 PM

3 GRRd baQNeUV NQRZ gRRd baQNeUV 11/13/2020 3:04 PM

4 PRViWiYe & heOSfXO 11/13/2020 2:23 PM

5 OYeUaOO- VeU\ SOeaVaQW. 11/13/2020 9:36 AM

6 LRRN WR haYe XQiYeUVaO ePSOR\eeV WhaW caQ aQVZeU geQeUaO TXeVWiRQV ZheQ aQVZeUiQg Whe caOO. 11/12/2020 4:14 PM

7 The VeeP WR be Qice WR deaO ZiWh bXW Qeed PRUe VaOeV WUaiQiQg 11/12/2020 3:20 PM

8 GRRd - She aOVR SURYided iQfRUPaWiRQ Qeeded WR RSeQ a checNiQg accRXQW. 11/12/2020 2:39 PM

9 I ZRXOd haYe QRW RSeQed aQ\ W\Se Rf accRXQW WheUe. AV Vhe did QRW OiVWeQ WR P\ iQiWiaO TXeVWiRQ
aQd I did PRUe WaONiQg WheQ Vhe did.

11/12/2020 2:34 PM

10 I OiNed hRZ NQRZOedgeabOe Whe\ ZeUe RQ WheiU SURdXcWV aQd I didQ'W haYe a QegaWiYe e[SeUieQce
ZiWh WheP RWheU WhaQ Whe hROd RQ Whe ShRQe

11/12/2020 2:15 PM

11 OYeUaOO YeU\ gRRd e[SeUieQce 11/12/2020 2:11 PM

12 NegaWiYe 11/12/2020 12:03 PM

13 OYeUaOO, I ZRXOd giYe P\ caOO a 9/10. The RQO\ WhiQg WhaW VeePed WR be PiVViQg ZaV Whe facW
WhaW Whe\ didQ'W PeQWiRQ aQ\WhiQg abRXW RQOiQe baQNiQg. The\ did cRYeU checNV/ debiW caUdV.

11/12/2020 10:22 AM

14 I ZaV diVaSSRiQWed I didQ'W UeceiYe aQ\ iQfR RYeU Whe ShRQe 11/12/2020 9:23 AM

15 I ZRXOd cRQVideU XViQg WheP if I had heaUd gRRd WhiQgV abRXW WheP fURP SeRSOe I NQeZ 11/12/2020 9:18 AM

16 The UeS ZaV YeU\ eaV\ WR WaON WR aQd iQfRUPaWiYe. 11/12/2020 9:02 AM

17 I NQRZ QRW eYeU\RQe geWV aQ e[SeUieQce OiNe WhiV RQe. I PRVW ceUWaiQO\ haYe had diffeUeQW
e[SeUieQceV ZiWh RWheU fiQaQciaO iQVWiWXWiRQV, aOPRVW QeYeU WhiV SOeaVaQW, bXW Whe ZRPeQ ZaV
defiQiWeO\ SURfeVViRQaO, NQRZOedgeabOe aQd VeePed WR eQMR\ aQd WaNe SUide iQ heU MRb.

11/12/2020 8:53 AM

18 OYeUaOO, gRRd aQd iQfRUPaWiYe, bXW SUefeU WR haQdOe PaWWeUV OiNe WhiV iQ-SeUVRQ. 11/12/2020 8:28 AM

19 Sad fRU WheVe iQVWiWXWiRQV bXW YeU\ SURXd Rf CheVaSeaNe BaQN b/c I NQRZ WhiV ZRXOd QeYeU
haSSeQ heUe.

11/12/2020 7:51 AM

20 OYeUaOO gRRd e[SeUieQce bXW QRW OiNe TRZQeBaQN cXVWRPeU VeUYice! 11/11/2020 8:42 PM

21 The biggeVW SRViWiYe eOePeQW ZaV Whe facW WhaW VRPeRQe SicNed XS Whe ShRQe RQ Whe 3Ud UiQg.
EYeQ WhRXgh I eQMR\ Whe cRQYeQieQce Rf RQOiQe VeUYiceV aQd aXWRPaWed V\VWePV, iW iV aOZa\V
gUeaW WR geW aQ acWXaO iQdiYidXaO RQ Whe ShRQe!

11/11/2020 4:11 AM

22 OYeUaOO gUeaW iQWeUacWiRQ ZiWh WhaW ePSOR\ee 11/10/2020 7:03 PM

23 OYeU aOO a gUeaW iPSUeVViRQ. SeePV OiNe a baQN WhaW iV fRcXVed RQ VeUYice aQd gURZiQg iQ Whe
PaUNeWV I ZRXOd be iQWeUeVWed iQ baQNiQg.

11/10/2020 4:21 PM

24 WRXOd QRW PRYe P\ PRQe\ WheUe. 11/10/2020 2:26 PM

25 OYeUaOO, iW ZaV a SOeaVaQW cRQYeUVaWiRQ bXW SWeYe didQ'W VeeP WhaW iQWeUeVWed iQ cORViQg a deaO
RU PaNiQg VXUe WheUe ZaV a cOeaU haQdRff WR a baQNiQg SURfeVViRQaO.

11/10/2020 1:57 PM

26 T\SicaO e[SeUieQce fRU Whe Vi]e/W\Se Rf WhiV baQN. 11/10/2020 1:43 PM

27 SEMMED VERY KNOWLEDGEABLE AND FRIENDLY. WOULDN'T MIND MEETING HER IN
PERSON.

11/10/2020 1:02 PM

28 ThiV ZaV a YeU\ SRViWiYe e[SeUieQce aQd I ZRXOd cRQVideU baQNiQg ZiWh WheP iQ Whe fXWXUe. 11/10/2020 12:37 PM

29 GRRd NQRZOedge Rf SURdXcWV bXW QR effRUW iQ heOSiQg WR deWeUPiQe ZhaW, if aQ\WhiQg ZRXOd be Whe
UighW fiW fRU Pe.

11/10/2020 10:04 AM
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30 I feOW aV WhRXgh Whe\ didQW caUe if I RSeQed Whe accRXQW RU QRW aQd I feOW aV WhRXghW Whe
ePSOR\ee WhaW aQVZeUed Whe ShRQe ZaV UeaOO\ XQVXUe Rf heUVeOf ZiWh Whe aQVZeUV.

11/10/2020 9:37 AM

31 SOeaVaQW aQd iQfRUPaWiYe 11/10/2020 9:11 AM

32 PRRU SeUfRUPaQce-A YRicePaiO RSWiRQ ZaV aOVR aYaiOabOe RQ Whe iQiWiaO UecRUdiQg WhaW begaQ
ZheQ Whe baQN'V QXPbeU ZaV diaOed. ThaW Pa\ be WheiU SUefeUUed PeWhRd WR cRPPXQicaWe, bXW
if I ZeUe acWXaOO\ a SRWeQWiaO cXVWRPeU, I ZRXOd haYe QeYeU aWWePSWed VR PaQ\ WiPeV. I ZRXOd
haYe fRXQd aQRWheU baQN WR WhaW cRXOd acceSW P\ bXViQeVV.

11/9/2020 3:28 PM

33 IW ZaV QRUPaO 11/9/2020 12:07 PM

34 VeU\ VaWiVfied aV a cXVWRPeU, ZRXOd UecUXiW Whe UeS fRU P\ RZQ FI. 11/9/2020 10:59 AM

35 VeU\ SRViWiYe, XSbeaW, aQd eageU WR aVViVW. CRQYeUVaWiRQ fORZed YeU\ eaViO\ aQd cRQViVWed Rf
VeYeUaO TXeVWiRQV, WR eQVXUe WhaW Ze ZeUe bRWh RQ Whe VaPe Sage, aV ZeOO aV WR eQVXUe WhaW I
ZaV beiQg heOSed WR Whe fXOO e[WeQW.

11/9/2020 9:47 AM

36 I feOW aQ RQOiQe accRXQW RSeQiQg ZRXOd haYe beeQ a gUeaW VeOOiQg SRiQW WR geW VRPeRQe WR RSeQ
aQ accRXQW. The ePSOR\eeV I VSRNe WR ZeUe YeU\ NiQd aQd SaWieQW ZiWh P\ TXeVWiRQV.

11/9/2020 8:38 AM

37 OYeU, gRRd cXVWRPeU VeUYice, fUieQdO\ aQd heOSfXO 11/7/2020 10:21 AM

38 I'd UaWe TheUeVa, Whe ABNB UeS a 10 RXW Rf 10!!! She ZaV gUeaW & \RX cRXOd WeOO Vhe ORYed heU
baQN fURP heU WRQe Rf YRice, NQRZOedge aQd heOSfXOQeVV Vhe ZaV ZiOOiQg WR SURYide Pe.

11/5/2020 3:42 PM

39 She ZaV YeU\ fUieQdO\ bXW VeePed "gUeeQ" iQ heU UROe. 11/5/2020 2:56 PM

40 RYeUaOO iW ZaV VROid - bXW ZaV QRW RYeUO\ iPSUeVVed. 11/5/2020 10:54 AM

41 OYeUaOO Whe e[SeUieQce ZaV YeU\ SRViWiYe. The UeSUeVeQWaWiYe YaOXeV Whe iQVWiWXWiRQ aQd
beOieYeV iQ Whe SURdXcWV aQd VeUYiceV. I ZRXOd defiQiWeO\ RSeQ aQ accRXQW Yia WhiV iQWeUacWiRQ.

11/5/2020 8:35 AM

42 KaWie ZaV YeU\ NiQd aQd SURfeVViRQaO dXUiQg RXU cRQYeUVaWiRQ. She ZaV abOe WR SURYide aOO
iQfRUPaWiRQ WhaW I aVNed abRXW, bXW QeYeU WRRN Whe Oead Rf Whe cRQYeUVaWiRQ. WhiOe I feeO WhaW
Vhe ZaV SOeaVaQW aQd NQRZOedgeabOe, Vhe didQ'W giYe Pe aQ\ UeaVRQ WR feeO OiNe heU BaQN ZaV
a gRRd baQN fRU Pe, RU aQ\ iQceQWiYe WR chRRVe heU baQN RYeU aQ\ RWheU FiQaQciaO IQVWiWXWiRQ iQ
Whe aUea.

11/3/2020 10:49 AM

43 If I ZeUe ORRNiQg fRU a baQN, I ZRXOd ORRN VRPeZheUe eOVe. The ePSOR\ee ZaV SOeaVaQW, bXW I
didQ'W geW Whe feeOiQg WhaW Vhe ZaQWed P\ bXViQeVV.

11/3/2020 8:26 AM


