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4. MMA Attestation 
Playbook

■ Looking for return to 
work process and 
procedure help?
– Our consultant 

firm, MMA, has 
developed an 
attestation 
playbook located 
here with helpful 
resources. 

http://vba.informz.net/z/cjUucD9taT05NDQ0MTI5JnA9MSZ1PTEwNzUwNjMxNTMmbGk9Nzg1NzYwMTQ/index.html


#3: Participant 
EAP Webinar

■ VBA Benefits Corp is partnering 
with Anthem EAP to host a 
webinar for working parents!

■ July 15th, 9-10am; please 
register here.

– Topics include self-care, 
stress 
management/resilience 
and many more!

■ Will be recorded 

https://attendee.gotowebinar.com/register/2283700352624300046


#2: LD&B COBRA Admin Change

■ As of 7/1/2020, the VBA Benefits Corp has 
transitioned our COBRA administration from 
Flexible Benefit Administrators to LD&B.

■ Liz Waybill - COBRA Account Manager
– lwaybill@ldbbenefitsadmin.com

mailto:lwaybill@ldbbenefitsadmin.com


#1: PPE Provider Charge

■ Some dentists and healthcare providers are requesting 
patients pay a small fee to cover the cost of personal 
protective equipment (PPE) to protect themselves, staff 
and patients due to COVID-19. 

■ If they are participating providers with Anthem and 
Delta Dental, they are not allowed to charge our 
members. Anthem and Delta reimburses providers for 
PPE in accordance with their negotiated contracts and 
will deny these additional charges if submitted as a 
claim.

■ Please advise participants to NOT pay the charge at the 
time of their visit.
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