Stay Ahead of the New
Digital Demand

A realistic look at how community banks
can out-innovate their competition and
empower small business clients to thrive in
the new digital normal.
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Banks before the Digital Revolution
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Terra Nova Expedition, 1910-1913
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Apsley Cherry-Gerrard

“Atkinson inclined
to Almroth Wright’s theory

that scurvy is due to an acid
intoxication of the
blood caused by bacteria.”
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James Lind

Discovering Citrus Cures Scurvy
in 1747

Scottish Physician James Lind proved in one
of the first controlled medical experiments
that citrus fruits were an effective cure for
the disease.

In essence, Lind discovered what Vasco da
Gama’s crew in 1497 discovered.

In 1799, all Royal Navy ships of foreign
service were ordered to serve lemon juice
daily.




Technological advances lead to “forgetting”

While the British Navy flourished in the early 19th
century due to their knowledge of citrus, the
introduction of steam ships meant shorter trips,
and the Navy all but forgot about the cure for
scurvy.

When the British Arctic Expeditions
took place in 1875, half the crew got sick with
scurvy.

Scurvy was a major problem in the U.S. during
the civil war.

Upper class families in the late 19t century had a
rash of infantile cases of scurvy.
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Which brings us back to Digital Transformation
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Digital Transformation

Digital Digitgl
Engagement Operations

Digital Trust




. “The integration of fintech products and services
E m b e d d e d F Intec h into financial institutions’ product sets, websites,
mobile applications, and business processes.”

How interested are you in getting these services from

a financial institution (a monthly fee could apply)?
(Base=Consumers between 21 and 55 years old)

@ Already get service from
a bank or credit union

Not interested

Somewhat interested

Very interested

27%
Data breach protection Bill negotiation Subscription management
service service

Source: Cornerstone Advisors survey of 3,898 U.S. consumers, Q4 2020
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ﬂ Home

&3  Messages

B Move Money

B3  Payments & Transfers

Advanced Payments
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Deposit Check
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Marketplace

Store

Autobooks

HurdIr

Services

Preferences

Settings
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Open Accounts
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Q2 Partner Marketplace

ACTIVE Manage Subscriptions

Autobooks

A simple accounting solution built for small businesses owners. Simplify your books, manage your
cashflow, and access the reports you need. No monthly fees for 60 days.

HurdIr

-~
- Automatically track all of your mileage, expenses, income streams, and tax deductions in real-
time.

MARKETPLACE APPS

@, Experian

e e Personalized credit education, monitoring, and identity protection from Experian.
]

Homebase

Track Hours Worked, Create Schedules and Manage Your Team

Q2

FREE

Cracren's
N Network

> H

Give on the Go

Give on the Go. Support your local children's hospital. Donate today!

Send Invoices

Send invoices straight to your customer's inbox. Your customer can pay with credit card or bank
transfer. No monthly fees. Accept credit cards for just 2.89% and ACH (bank transfer) for 1%.

Autobooks - Receive payments

Start accepting credit cards in minutes with Payment Form

ForeverCar

Car repairs are expensive. Protect your car for the road ahead with Mechanical Repair Coverage
from ForeverCar and receive exclusive savings.

Wise

A cheaper, faster way to send money abroad. We're on a mission to bring transparency to finance.

We charge as little as possible, and we always show you upfront. No hidden fees. No bad
exchange rates. No surprises.
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Derik Sutton - 1st “ee
VP Marketing at Autobooks.co
O mo.-®

W":.’/'We love launch days Autobooks. It's great to watch small businesses enroll
and see the pent-up demand release.

X Here are some screen shots from our enrollment feed that show:
- An SMB creating an account
#%- Complete enrollment for online payments in 2 mins
' Autobooks & - Receive their first invoice payment in 22 minutes
The easiest way to get paid

autobooks

#digitalbanking #bankingindustry #payments #fintech

| #smallbusinessbanking #businessbanking #smallbusinessobsessed
Overview

LET CUSTOMERS PAY YOU RIGHT INTO YOUR CHECKING ACCOUNT
Editions & Pricing

No more waiting around for checks in the mail. No third-party credit card processor needed. The lowest processing fees

Time Stamp
Features and on the market - accept credit card payments at 2.75%.
Benefits
. ¥
Details and Sani. Ha cCompany oeated h
Support Due Date: 8/15/2018 T i
Payment Method Payment Amoust T =t
- T, ime Stamp .
N #smh dec Bth ! 3‘59 <
Aecossbice 15800 p segment APP 2-47 AM < Teams
WM” o:)' Business r o srueste: anrol Ol e B
@channel usiness name redacied requested to enrcll in Online Pa
Tweet
= #smb - Dec Bth Time Stamp

jin) segment AFF .09 Al
[ Cr — dnched

Bunk edected  received an invoice payment of $91.87 (Cre

EmmoLei Sankofa

's implementation of
is about to change my

EDITIONS & PRICING

life. The financial reports are more
organized than any other accounting
software I've used.

Recurring Edition

$9.99 / month

1600+ month
100% off on the first 2 payments

nbkcbank
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Follow Us!
. 4

@Q2_Software
twitter.com/Q2 Software

@g2software
instagram.com/q2software

Q2

linkedin.com/company/q2software

Q2Software

facebook.com/Q2Software



https://twitter.com/Q2_Software
https://www.instagram.com/q2software/
https://www.linkedin.com/company/q2software/
https://www.facebook.com/Q2Software/
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