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The purchase card is a perfect solution for clients that need additional functionality and reporting beyond 
what a standard business card offers.

Card Management:

• Monitor real time spending.

• Restrict transactions by pre-setting velocities/limits down to the individual cardholder.

• Customer has almost complete control over their card program: Add/delete cardholders, add/remove 
MCC restrictions, increase/decrease spend limits, change card status, view approvals/declines, print 
statements, create and maintain user logins and make payments, all in real time. 

Reporting:

• Enhanced reporting: access to pre-built reports and ability to create custom reports. If a merchant 
captures level 3 data (itemization) this can be viewed online. Data mapping option for creating upload 
files to account software.

• Reports Dashboard: visual overview of how the program is working for you.

• Automate expense management reporting / remote receipt capture.

Payables:

• Streamline your payable process. Access to a virtual payables tool: Visa Payables Automation
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Create back-office efficiencies while reducing administrative costs.  

• Accounting code allocations allow you to define rules to 
automatically assign accounting codes to transactions.  

• Define account code segments including cost centers, 
departments or other account ledger indicators.

• Manually split transactions between multiple account codes.

• Approver can review digital receipts online (no physical 
receipt retention required).

• Allow for out-of-pocket mileage and expense reimbursement.
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 Cardholders can upload receipts via the full mobile app (CentreSuite Mobile), via email or 
online through the site. Receipt Auto Matching also available.
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Completely customizable online expense reporting, add up to 8 expense reporting fields, like GL Code, 
Cost Center or anything else you need. Cardholders can use a simple drop-down menu to select

Ability to split transactions by $ amount or by percentage, and then code each line item separately 
if needed
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Option to report Out Of Pocket transactions, these can be added to existing 
monthly reports or submitted via a separate report.
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Close/suspend cards, add remove fraud watches or travel watches, order replacement cards, add 
cards, report lost/stolen, change limits, add additional spend controls and Merchant Category Code 
restrictions to cards then manage those, all in real-time!
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Cardholder Tools: lock/unlock card, report lost/stolen, manage PINs, upload receipts
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Full mobile app, CentreSuite Mobile: track activity and balances, lock/unlock card, take pictures of and 
upload receipts, complete and submit expense reports and more
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Dashboard page provides graphs/charts with the following information:
• Settlement and Payment Volume
• Supplier Activity
• Number of Invoices/Payments
• Top 3 Suppliers-Payment Volume (Last 12 months)
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The Manage Suppliers page will show you all your existing suppliers. From here 
you can add, delete, upload in bulk or download the full list.
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1. Application Submission: Submit complete Purchase Card Application to ServisFirst. We will then 
review the documents and communicate back to you if there is anything missing or anything extra
we need.

2. Underwriting: Once we have a complete application, we take it to our Credit Officer for review, we 
can usually have a decision back to you within 48-72 hours. If our Credit Officer has any questions 
or additional items they want to see we will relay that back to you.

3. Decision: When an application is approved, we will communicate this to you so that you can inform 
your customer, if they are ready to proceed, we can then start the account opening process. If we 
are unable to approve an application, we will let you know why and then discuss next steps 
including the possibility to bank guarantee.

4. Account Opening: After we open an account, we can typically have cards in your customer’s hands 
within 7 days, if a quicker timeframe is needed, we will work with you and your customers to 
accommodate.

5. Onboarding/Implementation: Once the cards have been ordered we will send an onboarding email 
to your customer and CC the appropriate RM. We will work with you customer on how they want the 
account and software set-up. After set-up is complete, we will provide customized/branded 
training packets for both Admins and Cardholders and schedule times to train them via Webex. 
Typically, we can everything completely set-up for them within a month but often sooner.

6. Post-Implementation: We are still here!!! After implementation has been completed, we will 
continue to be here for your customer to help service their account and provide any kind of support 
they need.



Servis1st Hours: 8am - 6pm 
EST

After Hours Customer Support 
w/TSYS:

1-866-598-1769

*Customer will need to identify themselves 
and typically know some business 
information, i.e., tax ID number.
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General Support 

1-866-312-0405

PurchasingCards@ServisFirstBank.com

P.O. Box 1508 

Birmingham, AL 35282

Purchase Card (P-Card) Operations Manager

David Spokes

(205) 578-4603 

Dspokes@ServisFirstBank.com

Implementation Specialists 

Spencer WIlliams

(205) 578-4612

swilliams@servisfirstbank.com

William Malone

(205)-536-7474

wmalone@servisfirstbank.com

Austin Roach

(205)-578-4563

aroach@servisfirstbank.com
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