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2024 In Review

• Education for All Member Banks
• Web Demo New Dashboard
• Foundations of Financial Wellness
• Building a Budget
• Saving for College & Prioritizing Debt

• SECURE Act 2.0 Optional Provisions
• 12 Plans Adopted Optional Provisions

• 14 Plans Amended Various Provisions
• Eligibility, Loans, Hardships, Auto 

Enroll, Safe Harbor



Plan Health 2020 - 2024

3

2020 2021 2022 2023 2024

# of Participant Accounts 3,599 4,362 4,811 5,616 5,317

Average Income Replacement 65% 68% 68% 72% 77%

Income Replacement 70% or Higher 35% 38% 39% 39% 53%

Average Balance $69,545 $75,402 $59,237 $66,028 $86,083

E-Delivery 24% 47% 67% 67% 67%

Web Registration 40% 65% 68% 68% 73%



Plan Summary – State Bankers Association DC
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Plan Summary – State Bankers Association DB
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Participation – State Bankers Association DC
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2025 
Consumer 
Education 
Calendar
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State of consumers: 
How they feel going into 2025

75%
of workers report that 

their household’s level of 
debt is a problem1

1 EBRI 2024 Workplace Wellness Survey.
2 Voya Financial Consumer Insights & Research survey conducted May 15–16, 2024, among 1,005 adults aged 18+ in the U.S., featuring 439 Americans with 
a retirement plan.

64%
of Americans believe the economy 
will have a severe or major impact 

on their ability to save for 
retirement2

60%
of Americans strongly or 

somewhat agree they need help 
understanding how to improve 
their overall financial wellness2



America Saves 
Week + 
Financial 
Literacy Month

Our campaigns help meet individuals where they are, delivering compelling education to help 
improve their financial well-being.

Women’s History 
Month

Black History 
Month

Pride 
Month

National 
Hispanic 
Heritage Month

National 
Retirement 
Security Month

National Disability 
Employment 
Awareness Month

Asian American and 
Native Hawaiian/Pacific 
Islander Heritage 
Month

Mid-year check in

Voya Cares

Spring cleaning 
your finances

Cyber Security/S.A.F.E 
Guarantee

Get ready for 
2026

Organize 
your taxes
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2025 
Financia
l 
Wellnes
s 
calendar

Q1 Q2 Q3 Q4

Educational campaigns

Social Security Basics                         l   Social Security Advanced         l  Estate Planning  l     Protection



*Dates and topics are subject to change
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Journey Launch date* Topic / theme*

Q1 Education – Digital engagement January Welcome to 2025 – Check your account

Q1 Education – Financial Wellness February Organize your taxes

Q1 Health Savings Account
(only for those enrolled in HSA + RS)

March Spring cleaning

Q2 Education – Financial Wellness April ASW + Financial Literacy Month

Q2 Education – Digital engagement June Midyear check-in

Q3 Education – Financial Wellness July Voya Cares

Q3 Education – Digital engagement August Saving for the unexpected

Q3 Health Savings Account
(only for those enrolled in HSA + RS)

September Open enrollment

Q4 Education – Financial Wellness October National Retirement Security Month 

Q4 Education – Digital engagement December End of year. Get ready for 2026.

Q1

Q2

Q3

Q4

Scheduled Personalized Messaging Sends
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