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Consumers Rely on Mobile Banking
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Tech Platforms Don’'t Own Product
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Platforms Dominate Markets
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Customer Relationship Key

Balance-sheet Provision Origination/Sales

Lending [ R 80
Current/checking account 131
Deposits 44
Transactions/payments 483
Asset management and insurance 577
Total revenues 2,075 (54%) 1,750 (46%)

‘ Total after-tax profits 436 (41%) 621 (59%) «

' ROE 6% 22% 4m
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Connected Strategy
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Build Better Products
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Fintech 1.0: Unbundling
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& 95+ startups automating banking

Front office
Account opening & onboarding

Bots & virtual assistants

Authentication & biometrics
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Fintech 2.0: Platform
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SOFI 3:: Products Member Benefits Resources About Us

Introducing
SoFi ¥ Stadium: &

sofiMoneye ® SV, spend, and
SoFi Invest® earn—all in one
Student Loan Refinancing prOdUCto

Private Student Loans ;
Earn 2.00% APY. Pay no account fees.

Personal Loans
L“mm

Home Loans

We work hard to give you high interest and charge zero account fees.
With that in mind, our interest rate and fee structure is subject to

change at any time. See our terms and conditions.

SoFi Relay
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La Colombe Coffee, Chicago, IL
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Banks as Ecosystems
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Banks become a utility that powers new platforms
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Questions?

RMorgan@aba.com



