Get the most from your EAP

See a psychologist or therapist right at home

It's quick, easy and private
If you're feeling stressed, worried, or having a tough time, you may want someone to talk to. Now, you can use your

Employee Assistance Program (EAP) to have a video visit with a licensed therapist using LiveHealth Online. Talk with a
therapist from your home or wherever you have Internet access and privacy.

Scheduling a visit is easy. In most cases, you can make an appointment to see a therapist within four days or less.*
This may be sooner than waiting for an office visit.

Counselors on LiveHealth Online can help you with:
o Stress o Depression o Grief

o Anxiety o Relationship or family issues o Panic attacks

Make your first appointment — when it’s easy for you:

o Give your EAP a call at 800-346-5484 and ask about therapy visits.

o The EAP representative will tell you more about therapy options, including video visits
using LiveHealth Online on your computer, smartphone or tablet.

o |f video visits are right for you, the EAP representative will give you details about how
to schedule a visit as well as a special coupon code.

o You can review a therapist's background and qualifications and choose one who's Ask your EAP for a coupon

available and right for you. .
sntiory code for FREE online
o You'll receive a confirmation email once you've scheduled a visit.

therapy visits with
A few more details LiveHealth Online.

Private therapy visits using LiveHealth Online are free with your EAP. Your EAP can tell
you how many you're eligible for.

Your visit will last about 45 minutes and you can set up a future visit if you need one.
Keep in mind therapists do not prescribe medication.
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Online counseling is not appropriate for all kinds of problems. If you are in crisis or have suicidal thoughts, it's mpurtant that you seek help immediately. Please call 1-800-784-2433 (National Suicide Prevention Lifeline) or 811 and ask for help.
If your issue is an emergency, call 911 or go to your nearest emergency room. LiveHealth Online does not offer emergency services.

* Appointments subject to availability of a therapist.
LiveHealth Online is the trade name of Health Management Corporation, a separate company, providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.

Language Access Services - (TTY/TDD: 711)
Spanish - Tiene elderechu de ohtenir_estamfnrmaclﬁnyayuda ensu |d|unla en forma gratuita. Llame al nimero de Servicios para Miembros que figura en su tarjeta de identificacion para obtener ayuda.
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Anthem cumphes with appllcable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. In Connecticut: Anthem Health Plans, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of
Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefits
underwritten by HALIC and HMO benefits underwritten by HMO Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite benefits. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado,
Inc., dba HMO Nevada. In New Hampshire: Anthem Health Plans of New Hampsmre Inc.; HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of
Virginia, Inc. trades as Anthem Blue Cross and Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town ofV|enna and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wiscansin (BCBSWi), underwrites or administers PPO and indemnity
policies and underwrites the out of netwark benefits in POS policies offered by Compcare Health Services Insurance C ion (Compcare) or Wisconsin ( ive Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well
Priority HMO or POS policies. Independent licensees of the Blue Cross and Blue Shield Association. ANTHEM is a reg\steren trademark of Anthem Insurance Companies, Inc. The Blue Cross and Blue Shield names and symbols are registered marks of the Blue Cross and Blue Shield Association.
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