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Feature Utilization

(avg. 6 BPs a month / person)

(avg. 4 insights a month / person)



Blood Pressure Outcomes
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*Users with at least one reading in two different weeks are included in this analysis



Risk Detection | Irregular Heartbeats



Risk Detection | Critically High Readings



Our user spotlight goes to…

“I’m finding this app 
to be very useful. I 
like the tips and 
suggestions.”

-VBA 
Hello Heart User

A 61-year-old female who enrolled in February. She started the program in the 
elevated blood pressure category and has lowered her systolic blood pressure 
by 13 points, putting her most recent reading in the normal category!
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VBA’s Net Promoter Score

Net promoter score (NPS) is a widely used market research metric that takes the form of a single survey question asking respondents to rate the likelihood that 
they would recommend a company, product, or a service to a friend or colleague.

VBA’s NPS:

75

0

-100 100

30

VBA’s NPS

70
based on 8 responses

https://www.retently.com/blog/good-net-promoter-score/



Thank You


	Slide 1: Hello Heart &  VBA Benefits Corp.  Pilot Results
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8: Our user spotlight goes to…
	Slide 9: VBA’s Net Promoter Score
	Slide 10

