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Your EAP offers mental 
health support  

 Visit with a therapist from the 
comfort of home 

If you’re experiencing feelings of stress or anxiety, help is available. With your 
Employee Assistance Program (EAP), you can schedule a video visit with a licensed 
therapist when you need support. Use your phone, tablet, or computer with a camera to 
have a secure visit on LiveHealth Online from home. 

Support when you need it 

In most cases, you can make an appointment to see a therapist within seven days or less

 Start by calling your EAP at 800-346-5484 — a representative will:  

 Talk to you about your therapy options, including video visits through 
LiveHealth Online. 

 Provide a coupon code you can use to access the sessions provided by your EAP.  

You have 4 visits available through your EAP at no extra cost.  

Connect with mental health and well-being support. 
Reach out to your EAP representative today for more information.  

Commonly treated conditions: 

Anxiety 

Stress 

Depression 

Relationship troubles 

Parenting issues 

Grief 

Coping with illness 

Post-traumatic stress 
disorder 

* Appointments subject to availability. 

Online counseling is not appropriate for all kinds of problems. If you are in crisis or having suicidal thoughts, it’s important that you seek help immediately. Please call 800-273-8255 (National Suicide Prevention Lifeline) or 911 for help. If your issue is an emergency, call 911 or go to your 
nearest emergency room. LiveHealth Online does not offer emergency services. 

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. Copies of Colorado network access plans are available on request from member services or can be obtained by going 
to anthem.com/co/networkaccess. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In 
Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefi s underwritten by HALIC and HMO benefi s underwritten by t  t  
HMO Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite benefi s. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: t  
Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue 
Cross and Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), underwrites or administers PPO and indemnity policies and 
underwrites the out of network benefits in POS policies offered by Compcare Health Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well 
Priority HMO or POS policies. Independent licensees of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc. 


