DEI Summit 2022 Schedule
September 15
12:30 PM – 12:35 PM
12:35 PM – 12:50 PM

Welcome
• Rob Nichols, President and CEO, American Bankers Association
Leveling Our Language
Get an overview of key DEI terms used throughout the event and what they
mean for the purposes of our sessions and time together.
Naomi Mercer, SVP, Diversity, Equity & Inclusion, American Bankers
Association
Opening Session: Recruitment Strategy Panel Discussion
Equitable hiring is a key aspect of banks’ DEI efforts. During this panel
discussion, learn leading practices for recruiting diverse talent. Hear from the
experts at the National Bankers Association and the American Bankers
Association on strategies for marketing your company’s job opportunities and
get tips on the optimal language to use in creating your job descriptions.
Gather ideas for how to connect with students at historically black colleges and
universities (HBCUs) and build relationships with these universities and others.
Learn recommendations for how bankers can hire diverse employees no matter
their bank’s size or structure, as well as the latest changes occurring in the
recruitment space due to the pandemic and talent shortages.
•

12:50 PM – 1:40 PM

•
•
•
•
1:40 PM – 1:50 PM
1:50 PM – 2:35 PM

Alethia Baggett, Chief Human Resources Officer, American Bankers
Association
Nicole Elam, President & CEO, National Bankers Association
Anthony L. Jenkins, Ph.D., President, Coppin State University
Moderated by Bruce Whitehurst, President & CEO, Virginia Bankers
Association

Break
CONCURRENT STRATEGY SESSIONS
Choose a strategy session that will help your bank build a more robust DEI
program.
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2:35 PM – 2:45 PM
2:45 PM – 3:30 PM

Break
CONCURRENT STRATEGY SESSIONS
Choose a strategy session that will help your bank build a more robust DEI
program.
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3:30 PM – 3:40 PM
3:40 PM – 4:45 PM

Break
Closing Keynote: Beyond the Image of Diversity - How to Create a Culture of
Inclusion
While it is reassuring that more organizations recognize the value of diversity in
their teams and are implementing metrics to measure progress, the real goal of
diversity is to create a culture of inclusion and belonging. By focusing on
establishing an inclusive environment, organizations can unlock the true value
of diversity. During this presentation, you will receive actionable takeaways
that can be employed to create a productive, engaging, and inclusive workplace
for your team.
•

Dima Ghawi, Keynote Speaker, Executive Coach and Author

4:45 PM

Conference Adjourn

