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CONTINUING PROFESSIONAL EDUCATION CREDIT FORM
Credit
Hours Initial if
(in Attended
minutes)

Date/Time Session & Speaker

March 25, 2026

4:00-5:30 pm Connect|Protect Idea Hack-a-Thon: Turning Concepts Into Action 90

March 26, 2026 Opening Keynote - How Community Banks Can Compete in the Age of Al

8:45-9:45 am Stacey Bryant, Cornerstone Advisors el

Better Conversations. Better Results.
Chris DiLorenzo, James Paul Jones Group

Al Onboarding Best Practices for Culture, Core Systems, and Competitive
Advantage
Stacey Bryant, Cornerstone Advisors

Cannabis and Banking in Virginia
Andrew Lock, Deep Ellum LLC

Fraud Trends
Todd Harris, Roanoke County Police Department

March 26, 2026

10:55-11:55 am 60

Bank Marketing in the Age of Al
Joe Kubek, ABM Al

HR Legal Hot Topics
Todd Leeson, Gentry Locke

Deskless by Design: How to Build Learning into Every Shift
JD Dillon, LearnGeek

Third Party Risk Management
Olga Voytenko, Russell Investments

Your Bank’s Digital Footprint: What Ops, Technology and Compliance Need to
Know (and Prove)
March 26, 2026 Tim Dively & A.J. Eschle, CliftonLarsonAllen LLP

12:45-1:45pm | Mail Theft and Check Fraud Trends
Sean McCafferty, U.S. Postal Inspection Service

60

Using Storytelling in Marketing
Kristan Hill, HC3

Beyond the Annual Review: Building Performance Systems That Actually

Drive Results
Dr. Shayna Cooke, Dominion Payroll

Cyber Risk Insurance Considerations
Damian Schwartz, Kaufman Rossin

Incident Response Playbooks — Your Blueprint for Cyber Resilience
Cody Delzer, SBS CyberSecurity
March 26, 2026 -
2:05-3:05 pm Compliance Legal Update 60
DeMarion Johnston, Virginia Bankers Association & Mid-Atlantic Bankers
Association and Liz Mattis, Atlantic Union Bank

Bank on Reporting: A Culture First Defense Against AI Phishing

Jeremy Herr, Abrigo
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Name:
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Address:

March 25-27, 2026

From Brand Belief to Brand Power: How Bank Marketers Build Brands That
Drive Value
Amber Farley, FMS

Career Pathing & Succession Planning at All Levels in the Bank
Kate Shattuck, Korn Ferry

Training Design on a Shoestring
Brian Washburn, Endurance Learning

The Fraudacity of Cybercriminals
Cody Delzer, SBS CyberSecurity

Regulatory Whiplash — Bank Compliance in the Trump Era
Michelle Strickland, TCA

March 26, 2026
3:25-4:25 pm ERM Soup to Nuts for the Community Bank 60
Monica Bolin, Ncontracts
Modernizing Retail, Marketing, and Revenue Operations
Ally Akins, Capital Performance Group
Creating a Caring Culture: An Approach to Improving Workplace Mental
Health
Laurie Milligan & Pam Connelly, VBA Benefits Corp.
Industry Update
March 26, 2026 Bruce Whitehurst, Mid-Atlantic Bankers Association & Virginia Bankers 30
4:45-5:15 pm o
Association
Closing Keynote - Oppositioning: One Surprising Strategy for Innovation and
%?;gh 1§7§ 3 (:j:? Differentiation 60
) ) David Rendall
Minut Your
Total Minutes Combined for All Sessions 14n81:) e minutes:
Your
Total Minutes Divided by 50 (rounds down to the nearest '; credit) Hours hours:
(*This is the Maximum # of CPE Credits to be received for this conference) 9.5 )
Attendee Signature: Date:
VBA Signature: Date:

Please return completed form to Michele Dunn at mdunn@vabankers.org

*Connect|Protect Experience CPE certificates will be emailed from the VBA within 2 weeks from the date of the conference.
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