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Welcome and Introductions

Updates & Reminders

TO d a y ,S bswift at a Glance

New Digital Experience

d I S C u S S I O n Emma Virtual Assistant

bswift Mobile App

Reminders
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* Life Event Rules
 Updated Adoption Agreements

* bswift Specials
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—

1,100

Employees
& counting

233

Direct Client
Employer Groups

56

Channel Partners

45,000

Channel Partner Clients

bswift

16M

Total Lives

98%

Client Retention

A+

BBB Rating

95

Overall Security Scorecard
out of 100*




Top of the class in data security

Companies with a "C" rating were 2.5 times more likely to experience a data breach compared
to those with an "A" rating. Similarly, companies with a "D" rating were 3.5 times more likely,
. and those with an "F" rating were 7 times more likely to experience a breach.

2023
May July Aug Sept

bswift

Alight

Benefitfocus

Businessolver

Empyrean

Conduent

Plansource

WTW

Workday

On April 9, 2024, SecurityScorecard introduced Scoring 3.0, an updated methodology that tightens the correlation of scores to breach likelihood. Results are subject to change.
© bswift LLC. bswift



https://securityscorecard.com/

New Digital Experience
(NDE) Homepage

Q [ Help~  JeremyTester ~

bswift

* New, highly customizable EE
homepage

Good Morning, Jeremy!

* |Includes Emma chat bot

Welcome to Your Annual
Enroliment

* Total Rewards R e e e

your benefit elections.

* Existing homepage will remain an e
option for the foreseeable future

® Enhancements: Common Actions

. Baseline configuration defined a N H 0

e Standard NDE released in Dec
2023

*  Templating coming in 2024

© bswift LLC. bSWlf[



AP Wyseneiia:  Lesme  Emubmen Comar QP e s

Total Rewards Statement

$155,140.19 & Downlaad and Print Statement

$55,535.04

employee’s benefits
ONLINE AND CUSTOM TOTAL COMPENSATION R ———
STATEMENT INTEGRATION = 3
Customize by pulling in all health, retirement M"’ !!!!!!!! L

(401k, pension), and compensation (payroll, PTO) o

data through SSO and API integrations for a
holistic total compensation view.

D1 you find what youre booking for?

* Health © 6

* Retirement

* Compensation

© bswift LLC. l_)SWift



Navigating voluntary
benefits is
overwhelming. The root
of this issue lies in the
complexity and lack of
personalized guidance.

BY THE NUMBERS

Less than

JOET
of employees take full

advantage of available benefits*

r%@ 31%

struggle to comprehend
their selections?

tUnderstanding Voluntary Benefits Survey from SHRM, 2023
2Bank of America financial study, 2023

bswift LLC.

Simplifying choices,
enhancing engagement

EMMA’s Al-POWERED INTELLIGENT SUPPORT

O
~—

EASY DECISION-MAKING SEAMLESS USER EXPERIENCE ADAPTIVE TO MEET NEEDS

Guidance for Core AND Fully integrated within A simple questionnaire
Critical Illness, Voluntary bswift’s platform, Emma analyzes personal, health and
Life, Hospital Indemnity, delivers real-time and demographic data to make
Accident Insurance and STD intuitive support, enhancing tailored recommendations to
and LTD benefit options benefits interaction. employees & their families

TANGIBLE OUTCOMES

Boosted enrollment Cost reduction Enhanced satisfaction Greater financial security



ecision Support

‘Pg;rmy: e i R N GusetN (amw———

interviaw toatth upplement Financial

Medical Dental vision
* What types of care will you be utilizing next year? L1 == &ino 25
Select all that apply. Your answers are confidential and won't impact your premiums of other plan costs HSA Value (BCBS) Dental PPO Plus Enhanced
Coverage Coverage Caverage
Emsiogee + Famiy Emciapee + Famiy Employee + Famiy
e Covered Covered Cavesed

Radiology Diagnostics enciter + S s ennier+ &

— $271.00..... §72.98..... $21.29..

@ Estimated costpor year 54951

Family Plaaning Surgeries. Dental Care

sgieal proce Hygrerssts, X W Lot e

Simplicity and Speed

ParIners
Interview Health ‘Supplemental Financial Family Finalize
Jennifer’s personalized financial security benefit recommendations
The recommendations below are based on what you've told us about your Wfestyle and care needs along with
ortant caverage considerations

How can | help you?
Summary of situation

Cormmen quesions sod sctions:
o cxmes - ~ Will these plans cover my current providers? What is an HSA?
Whatis an HSA?
Your Financial Security
These recommendations are based on s combmation of cost. coverage and network size while taking

into account your indicated ne ences

Education and Personalization Al Chat




Emma™ Chat
infused with Al

Chatbot and Advanced Search
powered by Al using Natural Language
Understanding (NLU) algorithm

Emma Virtual Assistant:

* Helps identify the intent behind the user’s utterance and allows Emma to
respond with the appropriate response

* Each of the choices is driven by user eligibility and permission in bswift

* These choices can navigate to various places in bswift core application, as well
as return dynamic plan data to the user

Library & Advanced Search:

* |Integrated search feature backed by Al Natural Language Understanding (NLU)

* Scan through library documents and FAQs to enhance the user experience in
their search of key information

© bswift LLC. bSWift

Virtual Assistant () — X

Hi, Chris.

ﬁ What else can | help you with?

3:38 PM

Enroll in coverage

3:38 PM

a It looks like you haven't completed
your enrollment just yet. Click below
to get started.

Y Helpful ) Not Helpful

View New Elections
(Change Enrollment EIeclions)

Type question here =i

338 PM

10



Emma Chatbot

Expansion of chatbot to mobile
Provide additional support to
guide employees to the
information they need

Haven’t downloaded the
mobile app yet?
Scan to do it now!

© bswift LLC.

Hi, John

2 alerts require your attention. >

THINGS TO DO

2
View ID Cards View All Coverages

& =

Start a Life Event View Full Site

BENEFITS OVERVIEW

Medical medna

Edna Choice POS I

O = NG o

Home Benefits Documents Me/Family More

11



Support at employees’ fingertips,
where convenience and
empowerment thrive

With innovative technology and an intuitive design,
employees can quickly and easily:

* Make smart and timely health care decisions
without stress

Easily enroll in benefits, wherever they are

Take control of their benefits experience,
saving you time!

© bswift LLC. bleft

Say goodbye to the
traditional hassles of
benefits management and
welcome a streamlined,
intuitive mobile
experience.




bswift

Sign in o your account

et g logging

=-J

Effortless & Secure
Biometric Login
Recurring and first-time
users can get started
quickly and know their
information is safe

© bswift LLC.

The bswift mobile experience

10:56

Tuesday, May 30

Verity Your Dependent

It's time to Enroll!

pedial medna
vsimant s o D),k b

Choice FO5

Important Dites

Learn More Abaut Enrcliment

All Documents

N FEA

Volntary EmployesLie  mpdna

o 8 m ‘.‘;, .0
Upload & Timely Push Streamlined Benefits Dependent Frictionless
Store ID Cards Notifications & Provider Access Management Enrollment
Snap a photo for Important updates Comprehensive coverage Necessary documents Making
easy access to ID and deadlines details, & call-to-action can be quickly enrollment easy
cards stored delivered right to button for seamless uploaded directly reduces the need
within the app for HR assistance

right in the app employee devices provider access

l_)SWift 13



FURTHERING ADMIN & DELIVERY

IMPROVED ADMIN UI
IMPROVED REPORTING & ANALYTICS
BSWIFT SIMPLIFY™: ACCELERATED CONFIGURATION FOR CHANNEL PARTNERS

APl EXPANSION

Al SUITE
DATA MIGRATION
TEST AUTOMATION
CODE ANALYSIS
ENHANCED FORM PROCESSING
BENEFIT DOCUMENT SUMMARIZATION

DRIVING ENGAGEMENT & ACCELERATING WELL-BEING FUELING EMMA™ WITH Al

EXPANDED CAPABILITIES IN MOBILE & EXPANDED ALLIANCE PARTNERSHIPS DECISION SUPPORT 2.0

ELEVATE ENGAGEMENT PLATFORM & WELL-BEING SOLUTION POINT SOLUTION GUIDANCE

Beneft summary ENHANCED CAMPAIGN PERSONALIZATION EXPANDED CHAT CAPABILITIES

CO-PILOT FOR SERVICE CENTER
bt

Hi, Nicoles To start, tellus 3 fite about the types of care.
that you'll be utitzing in the next year.

Weicome Jane &

%2

© bswift LLC. bswift 14



Questions



VIRGINIA B e (.
ASSOCIATION bSWlﬂ

Benefits Corporation

© bswift LLC.




Appendix



ROBUST ¢! 1. Mobile App & 6. ACA
SOLUTIONS '

fO Mma k| N g ©| 2. Decision Support (Ask Emma) DJ:@U- Billing Suite

yO u r @ 3. Emma Chat/Search
St ra te g I e S @ 4. Alerts/Reporting suite
work

=
@g 5. Dashboard

.
.t * .

© bswift LLC.




Robust solutions for making your strategies work

Benefit Platform Technology
* Employee Homepage

* Enrollment (Active, Semi-Passive,
Passive, Life Events, New Hires)

* Mobile-First Site

*  Mobile App

* SMS Notifications

* Defined Contribution

* Decision Support — Ask Emma
e Parent/Child Sites

*  Small-group Exchange Technology
(auto-site building)

* HR Boost*

* Foreign Language Support (Spanish,
French, Italian, German and Portuguese)

* Total Compensation Statements

Reporting

* Alerts & Reporting Suite

* Dashboard

*  Web Analytics

* Benchmarking

Compliance Support Technology
* ACA Reporting and Form Processing
* ACA Form Fulfillment

* ACA e-Filing

Benefits & Billing
Administration Services

* COBRA, HSA & FSA through PayFlex
* Billing Suite

e Carrier Payments

* Invoicing & Broker Allocations

* Bill Reconciliation

Data Connections & Integrations

* FeedBuilder (Proprietary File Builder)

* Proprietary SSO Builder Tool

* One Touch Payroll Files

* Application Program Interface (API)

* Electronic Data Interchange (EDI) Services
e Single Sign-on (SSO)

* Import Capabilities

» Strategic Partnerships and Templated
Solutions with:

— Insurance Carriers
— Benefits Vendors
— Payroll & HRIS Systems

*HR Boost is available for client use in its current state, but is not a primary focus for future development.

bswift

19



Fueling Administration
with Mindful Al

© Enhanced File Processing @ Data Migration

© Benefit Document Summarization © Test Automation

& Test Case Creation
© Code Analysis

© Annual Enrollment Quality Validation

© Dependent & Life Event Verification



ACA

3,600 1094 forms filed
2.5M 1095 forms printed and distributed

1095/1094 Reporting

* Average Weekly Hours Determination performed by the client and resulting
eligibility included on demographic file

* Creation and Electronic Distribution of IRS Forms 1095-B and 1095-C

* Print Fulfillment and Distribution of IRS Forms 1095-B and 1095-C

* Creation of IRS Forms 1094-B and 1094-C

* E-File Submission to IRS of Forms 1094-B and 1094-C

* Health Insurance Marketplace Notices and SBC Support (Online and Print)

* ACA Reporting and Dashboard Suite:
a. Shared Responsibility Status Changes
b. Plan Affordability
c. Plan Availability)

© bswift LLC. bSWlf[
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ACA reporting +

hours tracking
p/ 556

993

ard caind

16102
* Initial Measurement, Stability, Administrative Periods ',,,, iy 219~
fou"":si"l E”g,'pilif}" . _o
* Ongoing Measurement, Stability, Administrative Periods 51 L
& nge -

ibility Chand
: e -2~

* Average Weekly Hours Determination for Specified
Individuals

* Rule of Parity Consideration for Return-to-Work
Scenarios

* Leave of Absence Consideration for Qualified Unpaid LOA

* ACA “30 Hour Rule” Reporting and Dashboard Suite
(Gain/Loss of Eligibility Trends)

ACA Reporting

© bswift LLC.  All client logos are confidential. bswif[ 22
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