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10:00 – 10:10 a.m. Welcome & Introductions 
 
10:10 – 10:30 a.m. 2023 Benefits Corp Update & Renewal Preview 
 Laurie Milligan 

Updates provided on 2023 initiatives and preview of possible 2024 renewal 
enhancements. 
 

10:30 – 11:30 a.m. Healthcare Landscape & VBA Clinical Data Analytics 
 Tom Mackay, MMA 

MMA will provide an update on trending benefit related issues and what employers 
may see in the upcoming year.  Learn what the VBABC is doing to identify potential 
costly benefits and how to mitigate associated risk.  We will also review VBA’s 
aggregate data highlights based on PATH reporting. 

 
11:30 – 12 p.m. bswift Update 
 Gabby Bond & Bobbi Weimer 

Learn about updates to the bswift platform including a new landing page and app. 
 

12:00– 12:45 p.m. Lunch 
 
12:45 – 2:00 p.m. Banker Roundtable 
 
2:00 – 3:00 p.m.  Benefits Hot Seat 

The following vendors will give an update on trends, enhanced programs and 
networks offered by their organization as well as take questions from attendees:   
Cancer Concierge Services – Nancy Lawrence, Anthem 
Behavioral Health Update – Elizabeth Rutledge, Anthem 
Dental Update – Ryan O’Donnell, Delta Dental 
Lifestyle Spending Accounts – Traci Browning-Devine, Flexible Benefit Administrators 

 
3:00 p.m. Adjourn  

 


