
Form 8955-SSA Access and 
E-Filing Instructions



Initial Client Communication
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You will receive an email when your Form 5500 is ready for your review.

Email:  From: rgf.messaging@fisglobal.com on behalf of (the person that prepared 
your 5500)

The email will include the following:

 A user name

 A link to the web-based application:

https://rgf.fisglobal.com/5500Client/Site/Security/Login?ReturnUrl=%2F550
0Client%2F%3FId%3D363030-3DA1AD5279B3CD54

Important note: this is the same site Voya® delivers the Form 5500. If 
Voya® prepares your form 5500, you will see both forms here once they 
are complete and ready to file. 

mailto:rgf.messaging@fisglobal.com
https://rgf.fisglobal.com/5500Client/Site/Security/Login?ReturnUrl=%2F5500Client%2F%3FId%3D363030-3DA1AD5279B3CD54
https://rgf.fisglobal.com/5500Client/Site/Security/Login?ReturnUrl=%2F5500Client%2F%3FId%3D363030-3DA1AD5279B3CD54


Log In Page
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 When you click on the link provided to you in the email notification, it will
take you to the Log in page of the Voya® web-based application.

 On this screen, you will enter the user name and password Click, 
Log In.



Plan Selection Screen

 Once you log in, you will be brought to the Plan Selection screen, as 
shown below. You can see the details and the current status of your 
published plan(s).

 Click on the link with the plan name to access your plan.
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Viewing Your 8955-SSA

 To review your 8955-SSA and begin the E-filing process, click on View Plan
from the Plan Summary Page.
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Viewing Your 8955-SSA

 You will be brought to the Plan Details page.

 Under the Actions column, click on View link to the left of the 8955-SSA.
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Viewing Your 8955-SSA
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 Your Form 8955-SSA will generate (Note: the Social Security Numbers will be masked).
 Please review the form thoroughly.
 Once complete click on the home page to get back to Plan Selection to begin the filing process.



Electronic Filing

 Under Filing Status, the Form 8955-SSA should reflect as Not Filed.
 To File click on File 8955-SSA.
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Electronic Filing
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 This is the first step to electronically filing your Form 8955-SSA. To validate
the form and proceed with the filing click Next.



Electronic Filing

 Once the form is successfully validated, click Transmit on the bottom of the
screen.
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E-File Results – IRS Fire system
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 Under E-File Results section at the bottom of the screen, you should see
that your filing is in queue for transmission to the IRS FIRE system.

 You may now click close at the bottom right of the screen.



E-File Results – IRS Fire system

 Filing Results:

– You will find your filing status and date transmitted under Filing Status 
as shown below.
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Thank you
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