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Historic Medical & Rx Claims Experience
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2026 Plan Design Changes
Telemedicine Coverage Expanded to 100%

• One Big Beautiful Bill Act (OBBBA) permits telehealth and virtual care services to be provided at no cost to 
members before meeting their HDHP/HSA plan deductible.  This waiver also applies to the copay and HRA plans.

• Covers visits for virtual primary care and behavioral health in-network providers and LiveHealth Online (LHO) 
(excludes LHO Dermatology)

Lowest Cost Medical Option – HealthKeepers 5000 

• Same plan design as KeyCare 5000 but must live or work in Virginia to participate

• Rate differential is approximately 3% decrement from the PPO 5000 plan

• Current overall plan enrollment:

KeyCare 
20

KeyCare 
25

HealthKeepers 
25

KeyCare 
HRA 2000

KeyCare 
2000

KeyCare 
3500

HealthKeepers 
3500

KeyCare 
5000

495 353 158 276 204 1,482 308 1,402
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Updated Medical Plan 
Names for 2026

The Benefits Corp is updating the medical 
plan names to highlight the Anthem network 
the plan utilizes and to be more consistent 
with how Anthem refers to networks on their 
website.   

Each medical plan name will start with the 
network name (KeyCare or HealthKeepers) 
followed by the copay or deductible amount. 

You will notice for 2026 that there are 
several medical plans with the same benefits 
(deductible, coinsurance, etc.) with the only 
differentiator being the network.  

2025 PLAN NAME 2026 PLAN NAME

PPO 20 KeyCare 20

PPO 25 KeyCare 25

HMO 25 HealthKeepers 25

PPO HRA KeyCare HRA 2000

PPO $2000 (HSA) KeyCare 2000

PPO $3500 (HSA) KeyCare 3500

HMO $3500 (HSA) HealthKeepers 3500

PPO $5000 (HSA) KeyCare 5000

NEW PLAN FOR 2026 HealthKeepers 5000
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Comparing 

KeyCare & 

HealthKeepers 

Networks

Access Anthem website at 
https://www.bcbs.com/

Under “Members” select “Find a 
Doctor”

Select “In the United States…”

Select “Choose a Plan” and 
enter the following network 

prefix codes:
• “BVA” for KeyCare Network

• “XHY” for HealthKeepers Network
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Anthem Digital ID Cards
Anthem is moving to a digital-first platform starting January 1, 2026

Only employees enrolling in the VBA’s medical plan, for the first time, will receive a 
physical ID card in the mail.

All other employees will need to enroll in the Sydney Health app or go to the 
anthem.com website to access their digital ID card for 2026.

• This includes employees making a change to their medical plan for 2026



Anthem Mental 
Health Resources

 Details available through  Sydney App

 In-network specialty provider groups

 Marketing Communication available 
on website

9



Point Solutions & Resources

• Total Health Complete with 
Family Advocates

• Cancer Care Engagement
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• 9.12% in 2023
• 8.39% in 2024
• 9.02% in 2025
• 9.96% in 2026

Affordable Coverage:  Employee 
contribution for lowest cost health plan 
cannot be more than certain percentage 

of taxable income

• VBA’s underwriting 
consultants have 
verified 2026 plans 
meet requirement

Sufficiently Valuable Coverage:  Plan 
must meet  60% actuarial value 

threshold.  

2026 ACA EMPLOYER REQUIREMENTS
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Pharmacy 
Updates
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2026 Prescription Changes
• Increase in copays by $5/$10/$15 for tier 1 through tier 3 medications; last indexed in 2016

• Biosimilar First Program effective January 1, 2026; mandatory for all Humira and Stelara scripts (currently 26 members)

Current Copays 2026 Copays

Tier 1 $15 $20

Tier 2 $40 $50

Tier 3 $75 $90

Tier 4 – no change 20% or $200
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Ancillary 
Benefits 
Update
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• Delta Dental increasing administrative fee from $4.00 to $4.15 PEPM

• Projection includes 4.5% annual trend factor (same trend factor used for 2025) and 0% margin

• No increase in rates for 2026, 8th year of no rate increase
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Additional Ancillary Benefits
Line of Coverage Premium Change

Vision No Change

Life Insurance & AD&D No Change

Disability & FMLA Renewal resulted in no changes; 5-year rate 
guarantee

HSA No Change

FSA No change to fees; Dependent care maximum 
increased to $7,500 due to OBBBA

Securian Voluntary Benefits No Change

Legal Services No Change

Nationwide Pet Insurance Individually underwritten

Norton LifeLock No Change

Total Pet Plan No Change
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Bswift Update
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New 
Employee 

Experience
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DEPENDENT VERIFICATION AUDIT
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Population audited

2,145 Employees

2,533 Children

1,386 Spouses



Dependent Child Definition- 
Court Orders
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Legal Court Order(s) for both:
• Legal Guardianship
• Legal Custody: 

o Child must be a Tax Dependent: 
 Child lives with employee
 Employee provides financial 

support



Employer 
Resources
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**Basic Platform included in 2026 Medical Renewal for Medical 
Subscribers.

Wellness Platform Includes:
Challenges (2 VBA wide challenges offered in 2025 – 

new walking challenge starts 10/1; additional 
challenges available for self administration within 
employee population

Mobile app available

Activity synchs with wearable devices

Incentive tracking and administration

Physician form results tracking

Administrative access & reporting

Education and engagement center

Ability to offer to non-medical subscribers and 
spouses for additional fee of $1.65 PEPM/PSPM

22



VBA Benefit Resource Flipbook

• Employer reference guide for all VBA 
offered wellbeing resources for 
physical, financial, mental, and social 
wellbeing.

• Please note: this resource cannot be 
customized by employer at this time.

• Click here for access.
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https://www.flipsnack.com/mmamidatlantic/2025-vba-benefit-resource-guide/full-view.html?p=1


LEARNYOUR 
BENEFITS

Once summaries are posted on the Open Enrollment website, be sure to save the 
appropriate versions and upload them to your Learn Your Benefits site.

All videos have been updated to reflect the 2026 plan year.

Questions? Email support@learnyourbenefits.com or the Benefits Corp. mailbox.
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mailto:support@learnyourbenefits.com
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When testing, Sandbox refreshes every Friday morning

Sept 18th HR Admin OE webinar recording 
available on OE Resource site
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OPEN ENROLLMENT RESOURCES

Weekly OE Newsletters – every 
Thursday until EOY

Customizable OE Benefit Guide 
template

Customizable OE PowerPoint 
presentation template

Contribution Strategy template

Customizable LearnYour Benefits 
video education website

www.vabankers.org

Employee Benefits Page
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https://www.vabankers.org/internal-links/2025-open-enrollment-resource-site
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