2022 VBA BENEFITS PROVIDER CONTACT LIST

	Benefit
	Provider
	Telephone Number
	Website/Address

	Medical
	Anthem 

	Health Guide:
1-833-831-0085
	www.anthem.com

	Dental
	Delta Dental
	Member Services:
1-800-237-6060
	www.deltadentalva.com

	Prescription Drugs
(Mail Order)
	Express Scripts
	RxBenefits 
1-800-451-6245
	

	Vision
	VSP
	Customer Service:
1-800-877-7195
	vba.vspforme.com

	Disability
	 Lincoln Financial 
	Disability:
1-800-291-0112

	www.mylibertyconnection.com  

Liberty Life Assurance Company of Boston
A Lincoln Financial Group Company
Group Market Disability Claims
PO Box 7207
London, KY 40742-7207

	Telemedicine
	LiveHealth Online
	
	www.livehealthonline.com 

	Flexible Spending Account
	LD&B
	Customer Service:
Anngela Gibson – Account Benefits Administrator
agibson@ldbbenefitsadmin.com 
	 www.LDBbenefitsadmin.com 
Submit Claims forms by fax: 1-866-292-8331 or mail to:
LD&B
205-C South Liberty St.
Harrisonburg, VA  22801

	Pet Insurance 
	Nationwide 
	Customer Service
1-888-899-4874
	 www.petinsurance.com


	COBRA
	LD&B
	Liz Waybill
	

	401(k) Plan
	Voya – Participant Accounts
	Customer Service
1-855-663-8692

	 www.voya.com/contact-us


	
	VBA Benefits – Plan Design and Administration
	1-800-643-5599
804-643-8060
	

	Pension Plan
	VBA Benefits Corporation
	1-800-643-5599
804-743-8060
	


FOR ANY QUESTIONS REGARDING YOUR BENEFITS OR FOR ADDITIONAL INFORMATIN PLEASE CALL VBA Benefits Corporation at 1-800-643-5599 or locally 804-643-8060
