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Today's
discussion
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Welcome and Introductions

bswift at a Glance

Al Updates

New! Admin User Dashboard
Dependent Verification

Sneak Peek! New Employee Homepage

Online Training Courses Available

bswift
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Brandon Hall Group

Brandon Hall Group
Gold Winner
for Best Advance in
Benefits Administration
for Four Years in a Row

1,100

bswifters & counting

233

Direct Client Employer Groups

56

Channel Partners

45,000

Channel Partner Clients

bswift

16M

Total Lives

98%

Client Retention

A+

BBB Rating

98

Security Rating out of 100*




Top of the class in data security

Companies with a "C" rating were 2.5 times more likely to experience a data breach compared
to those with an "A" rating. Similarly, companies with a "D" rating were 3.5 times more likely,
and those with an "F" rating were 7 times more likely to experience a breach.

2024 2025
June July Aug Sept Oct Nov Dec lan Feb Mar Apr May
bswift
Alight
Benefitfocus

Businessolver

Empyrean

Plansource

On April 9, 2024, SecurityScorecand Introduced Seorbng 3.0, an updated methadology that tightens the cormelation of scores to breach likelihood.  Resulrs are subject w change
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THE MINDFUL AI™
FOUNDATION

Al is more than just automation—it works
alongside human-expertise to solve real
challenges & deliver meaningful impact.

Al enhances experiences—never
exploits data—while upholding privacy,
rights, & safety

Clients own & control their data—Al
models are never trained on employee
information.

We provide clear insights into how our
Al works so clients understand the
benefits.

Al is built for accuracy & bias mitigation,
continuously improving through human
oversight & real-world feedback.

© bswift LLC. bswift



Al that works—2024 innovations & impact

EMPLOYEE
EXPERIENCE

ADMIN
EXCELLENCE
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ENGAGEMENT
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INSIGHTS

2024 AI-POWERED FEATURES

Multilingual Interface: 150+ languages

Emma Chat: Human-like support across platforms for benefits, industry topics, & plan
comparisons

Emma™ EnrollPro™: Advanced personalization, streamlined interviews, & plan
summaries

Dependent Verification: Easy uploads, instant approvals
bswift Journeys™: Personalized omni-channel messaging for OE & new hires

Emma Chat: Human-like help on all digital platforms, w/benefits, industry topics, & plan
comparisons

Emma Agent Assistant: Proactive insights & instant call summaries

Enlighten Sentiment Quality: Predictive, automated training

Payroll Anomaly Detection: Proactive discrepancy resolution.

Smart-Documentation: Auto capture & organization of processes & procedures & critical
SOPs

DV Automation: Analyzes & approves DV in real-time

Bl Insights Foundation: Advanced analytics & dashboard readiness

bswift

EMMA ENROLLPRO /

BY THE NUMBERS

Real results, measurable success for our clients & members.
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Admin Hub: User Dashboard

= Log Out

Gain a 360-degree li)S-\\_]ﬁ ‘ Users v Search‘
view of a member on L] m Clients + Reports + Library » Billing » Connections +  Tracker  Role

one simple page! Topsooh Insights

Dashboards Nicole Hynes \ Impersonate user | HoverIb: 27652193 (@ EmployeeID: 39262 (3 ImportiD: 39262001 (01 Switch to Legacy View/Edit
0% Insights
Featu res.: @) UsEsfrmEED @ Active employee 2 £ Login analytics [ More deta - Login
. N iashdasesed)
. {© Benefits at a glance
° | m po rta nt I n Slg hts Hire date Last logged In Login enabled Failed login attempts
(® COBRA/Direct Bill 01/01/2012 06/21/2024 8:07 AM No 5
£ Analytics Benefit class Last logged in from device User name Entry point
. Full-time Mobile nhynes bswift
[ ] d f Effective date: 01/01/2012
User and Benefit o
. AP LOA start and end date on leave §S0 01/01/2012 12/31/9999
Information at a 06/24/2024 - /0212024
Benelitootenaes ® User is locked out of account
g | a n Ce Take action

User record

° An a |yt | CcS " recdback ) 2 Notifications and activity 5 Interactions (last 90 days) ¢ Eligibility (epi history) More details |
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Dependent Verification

AN ESSENTIAL STEP TOWARDS COST SAVING

The Value of DVS
Bt Tota[lneligible. - Estimated Total Proje v
 ther Dependents Identified Annual Cost per SR
via Audit Dependent &
Large 1,723
National Ineligible X $7,500* = $1 2,922,500
Retailer Dependents
Leading 3,051
Health Solutions Ineligible X $7,500" = $22,882,500
Company Dependents
Global 2,880
Foodservice Ineligible X $7,500* = $21,600,000
Distributor Dependents

* Figure based on estimated per-dependent annual savings of $5,000 - $10,000

© bswift LLC. bleﬁ



Al in Dependent Verification

Automates dependent and life event eligibility
verification for peak efficiency and satisfaction Denial with Al Successul

Easy uploads generated reasons verification!

We leverage 3 tools for bswift DV

* Optical Character Recognition

* Image Recognition

* GPTAI

It’s Efficient — approvals within 2 seconds —

© bswift LLC. bswift



VIRGINIA BANKERS
ASSOCIATI [l Help~  BOBBIWEIMER~
B

fits Corpor

f  MyBenefits~  Learn~

g - Explore our resource library to find
“= information about your benefit opti
m b View Resource Library
el SR

Common Actions

o = 3 @

Update Update My Profile Update Beneficiary Birth, Marriage, or View Current
Communication other Life Event Benefits
Preferences

© bswift LLC. bSWiﬂ'



New Employee Homepage

VIRGINIA BANKERS
ASSOCIATION Q [ Helpr BOBBIWEIMER~
Benefits Corporation

F. ] My Benefits ~ Learn ~

22 Personal/Family Information &7 Life Events

E', Beneficiaries

Manage profile details for yourself and your
family members.

You can view and manage your life events
such as getting married, having a baby, or
another life event.

Let us know who should receive your benefits
proceeds if needed. You can add and
manage the people, charities, businesses or
trusts you would like to select as your
beneficiaries.

View Personal/Family Information View Life Events View Beneficiaries

D Communication Preferences Change Password

Update your email, postal address or phone
number.

Keep your account safe and secure. You can
update your password here.




New Employee Homepage

VIRGINIA BANKERS
ASSOCIATION Q [ Help~  BOBBIWEIMER~

Benefits Corporation

#M  MyBenefits~ Learn ~

@ By
Long Term Disability 90 DAY - 60% Post Benefit Premier Plus
Tax
Coverage Employee + Family
Coverage SXXXX Your Cost SXXXX
Your Cost SXX.XX
View Long Term Disability Plan Details View Norton LifeLock Plan Details

Waived Benefits

Hospital Indemnity Critical lliness (prev) Critical lliness
Waived Waived Waived
EQA HaalthCara EFQA NDanandant Cara | anal Qarvicas

© bswift LLC. bswift 12




Litmos for HR Administrators

Learning & Development content at your fingertips!

e Excel
* Report Center
* bswift Manager Role

Report Center

bswift Manager Role

bswift

Manager
Role

© bswift LLC. ])‘-Mlﬁ
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Questions?



bswift Giveaway




VIRGINIA BANKERS b SW 1 ﬁ
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Appendix



ROBUST - [¥%] 1. Mobile App | 6. ACA
SOLUTIONS ~

fo r m a kl n g | 2. Decision Support (Ask Emma) ﬂ[@l Billing Suite
yO U r @ 3. Emma Chat/Search %@: 8. Integrations (SSO, EDI)

St ra t e g I e S @ 4. Alerts/Reporting suite @ 9. Al
work

r?ﬂ. .
@ﬁ 5. Dashboard m 10. Security
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Robust solutions for making your strategies work

Benefit Platform Technology
*  Employee Homepage

* Enrollment (Active, Semi-Passive,
Passive, Life Events, New Hires)

* Mobile-First Site

*  Mobile App

* SMS Notifications

* Defined Contribution

* Decision Support —Ask Emma
e Parent/Child Sites

*  Small-group Exchange Technology
(auto-site building)

* HR Boost*

* Foreign Language Support (Spanish,
French, Italian, German and Portuguese)

* Total Compensation Statements

Reporting

* Alerts & Reporting Suite

e Dashboard

*  Web Analytics

*  Benchmarking

Compliance Support Technology
* ACA Reporting and Form Processing
* ACA Form Fulfillment

* ACA e-Filing

Benefits & Billing
Administration Services

* COBRA, HSA & FSA through PayFlex
* Billing Suite

e Carrier Payments

* Invoicing & Broker Allocations

* Bill Reconciliation

Data Connections & Integrations

* FeedBuilder (Proprietary File Builder)

* Proprietary SSO Builder Tool

* One Touch Payroll Files

* Application Program Interface (API)

* Electronic Data Interchange (EDI) Services
* Single Sign-on (SSO)

* Import Capabilities

* Strategic Partnerships and Templated
Solutions with:

— Insurance Carriers
— Benefits Vendors
— Payroll & HRIS Systems

*HR Boost is available for client use in its current state, but is not a primary focus for future development.

bswift
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Fueling Administration
with Mindful Al

© Enhanced File Processing @ Data Migration

© Benefit Document Summarization © Test Automation

& Test Case Creation
© Code Analysis

© Annual Enroliment Quality Validation

© Dependent & Life Event Verification



ACA

3,600 1094 form:s filed
2.5M 1095 forms printed and distributed

00120

Mo 1152250

1095/1094 Reporting

* Average Weekly Hours Determination performed by the client and resulting
eligibility included on demographic file

* Creation and Electronic Distribution of IRS Forms 1095-B and 1095-C

* Print Fulfillment and Distribution of IRS Forms 1095-B and 1095-C

* Creation of IRS Forms 1094-B and 1094-C

* E-File Submission to IRS of Forms 1094-B and 1094-C

* Health Insurance Marketplace Notices and SBC Support (Online and Print)

* ACA Reporting and Dashboard Suite:
a. Shared Responsibility Status Changes
b. Plan Affordability

c. Plan Availability)

© bswift LLC. bswift 21
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hours tracking

* Initial Measurement, Stability, Administrative Periods

5 Over

* Ongoing Measurement, Stability, Administrative Periods i I~ o
nt‘ -2 Hours OV

* Average Weekly Hours Determination for Specified e ,'i.‘ﬁ',,,”ffo;z:mﬁr
g 1 _ 2-5 Howrs
Individuals

[ Likely eminmncg bie = 5 ours Under
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* Rule of Parity Consideration for Return-to-Work
Scenarios

* ACA “30 Hour Rule” Reporting and Dashboard Suite
(Gain/Loss of Eligibility Trends)

ACA Reporting

© bswift LLC. All client logos are confidential. bSWlf[
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Emma™ Chat
infused with Al

Chatbot and Advanced Search
powered by Al using Natural Language
Understanding (NLU) algorithm

Emma Virtual Assistant:

* Helps identify the intent behind the user’s utterance and allows Emma to
respond with the appropriate response

* Each of the choices is driven by user eligibility and permission in bswift

* These choices can navigate to various places in bswift core application, as well
as return dynamic plan data to the user

Library & Advanced Search:

* Integrated search feature backed by Al Natural Language Understanding (NLU)

* Scan through library documents and FAQs to enhance the user experience in
their search of key information

© bswift LLC. l’)SW lﬁ

Vvirtual Assistant  (3) — X

Hi, Chris.

g What else can | help you with?

3:38 PM

Enroll in coverage

3:38 PM

% It looks like you haven't completed
your enrollment just yet. Click below
to get started.

Y Helpful ) Not Helpful

View New Elections
(Change Enroliment EIections)

Type question here =i

3:38 PM
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Emma Chatbot

Expansion of chatbot to mobile
Provide additional support to
guide employees to the
information they need

Haven’t downloaded the
mobile app yet?
Scan to do it now!

© bswift LLC.

Hi, John

2 alerts require your attention. >

THINGS TO DO

v
=

View All Coverages

View ID Cards

&

Start a Life Event

=

View Full Site

BENEFITS OVERVIEW

Medical medna

Edna Choice POS I

O =2 =@ & &P

Home Bensfits Documents Me/Family More
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