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August 5th, 2025

WORKING TOGETHER 
TO DRIVE YOUR 

FUTURE STRATEGY
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Welcome and Introductions

bswift at a Glance 

AI Updates

New! Admin User Dashboard

Dependent Verification

Sneak Peek! New Employee Homepage

Online Training Courses Available

Today’s 
discussion



© bswift LLC. 3

20
24 1,100

bswifters & counting

233
Direct Client Employer Groups

56
Channel Partners

45,000
Channel Partner Clients

16M
Total Lives

98%
Client Retention

A+
BBB Rating

98
Security Rating out of 100*

Brandon Hall Group 
Gold Winner 

for Best Advance in
Benefits Administration 
for Four Years in a Row
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Top of the class in data security
Companies with a "C" rating were 2.5 times more likely to experience a data breach compared 
to those with an "A" rating. Similarly, companies with a "D" rating were 3.5 times more likely, 
and those with an "F" rating were 7 times more likely to experience a breach.
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THE MINDFUL AI  
FOUNDATION

© bswift LLC. 

AI is more than just automation―it works 
alongside human-expertise to solve real 
challenges & deliver meaningful impact.

T RUST  & RESPECT
AI enhances experiences—never 
exploits data—while upholding privacy, 
rights, & safety

PRIVA CY
Clients own & control their data—AI 
models are never trained on employee 
information.

T RA NSPA RENCY
We provide clear insights into how our 
AI works so clients understand the 
benefits.

RELIA BIL I T Y  & A CCO UNT A BIL IT Y
AI is built for accuracy & bias mitigation, 
continuously improving through human 
oversight & real-world feedback.
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60% submitted 
documents get 
instant decisions

20% call 
reduction

$20M
annualized savings

2800
ineligible dependents weeks to deploy
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AI that works―2024 innovations & impact

ADMIN 
EXCELLENCE

EMPLOYEE 
EXPERIENCE

2 0 2 4  A I - P O W E R E D  F E A T U R E S
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 Multilingual Interface: 150+ languages
 Emma Chat: Human-like support across platforms for benefits, industry topics, & plan 

comparisons
 Emma  EnrollPro : Advanced personalization, streamlined interviews, & plan 

summaries
 Dependent Verification: Easy uploads, instant approvals
 bswift Journeys : Personalized omni-channel messaging for  OE & new hires
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 Emma Chat: Human-like help on all digital platforms, w/benefits, industry topics, & plan 
comparisons

 Emma Agent Assistant: Proactive insights & instant call summaries
 Enlighten Sentiment Quality: Predictive, automated training
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TY  Payroll Anomaly Detection: Proactive discrepancy resolution. 

 Smart-Documentation: Auto capture & organization of processes & procedures & critical 
SOPs

 DV Automation: Analyzes & approves DV in real-time
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 BI Insights Foundation: Advanced analytics & dashboard readiness

B Y  T H E  N U M B E R S
Real results, measurable success for our clients & members.

E M M A  C H A T

70% got questions 
resolved right away

55%
fewer chats 
required 
escalation

E M M A  E N R O L L P R O

75% faster 
enrollment

65%
of client front-line workforce 
acted on recommendation
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Admin Hub: User Dashboard

Gain a 360-degree 
view of a member on 
one simple page!

Features:
• Important Insights

• User  and Benefit 
Information at a 
glance

• Analytics 
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Dependent Verification 
AN ESSENTIAL STEP TOWARDS COST SAVING
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  Automates dependent and life event eligibility 
   verification for peak efficiency and satisfaction 

  We leverage 3 tools for bswift DV
•   Optical Character Recognition 
•   Image Recognition
•   GPT AI

  It’s Efficient – approvals within 2 seconds

AI in Dependent Verification

Easy uploads
Successful 

verification!
Denial with AI 

generated reasons
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New
Employee 
Homepage
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New Employee Homepage
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New Employee Homepage
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Litmos for HR Administrators 

Learning & Development content at your fingertips!
  
• Excel
• Report Center
• bswift Manager Role
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Questions?
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bswift Giveaway
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Thank you
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Appendix
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1. Mobile App

2. Decision Support (Ask Emma)

3. Emma Chat/Search

4. Alerts/Reporting suite

5. Dashboard

for making 
your 
strategies 
work

R O B U S T  
S O LU T I O N S

6. ACA

7. Billing Suite

8. Integrations (SSO, EDI)

9. AI

10. Security
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Benefit Platform Technology
• Employee Homepage
• Enrollment (Active, Semi-Passive, 

Passive, Life Events, New Hires)
• Mobile-First Site
• Mobile App
• SMS Notifications
• Defined Contribution
• Decision Support – Ask Emma
• Parent/Child Sites
• Small-group Exchange Technology 

(auto-site building)
• HR Boost*
• Foreign Language Support (Spanish, 

French, Italian, German and Portuguese)
• Total Compensation Statements

Reporting
• Alerts & Reporting Suite
• Dashboard
• Web Analytics
• Benchmarking

Compliance Support Technology
• ACA Reporting and Form Processing
• ACA Form Fulfillment
• ACA e-Filing

Benefits & Billing 
Administration Services 
• COBRA, HSA & FSA through PayFlex
• Billing Suite
• Carrier Payments
• Invoicing & Broker Allocations
• Bill Reconciliation

Data Connections & Integrations
• FeedBuilder (Proprietary File Builder)
• Proprietary SSO Builder Tool
• One Touch Payroll Files
• Application Program Interface (API)
• Electronic Data Interchange (EDI) Services
• Single Sign-on (SSO)
• Import Capabilities
• Strategic Partnerships and Templated 

Solutions with:
     –  Insurance Carriers
     –  Benefits Vendors
     –  Payroll & HRIS Systems

Robust solutions for making your strategies work

*HR Boost is available for client use in its current state, but is not a primary focus for future development.
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  Enhanced File Processing

  Benefit Document Summarization 
   & Test Case Creation

  Annual Enrollment Quality Validation

  Dependent & Life Event Verification 

  Data Migration

  Test Automation

  Code Analysis

Fueling Administration 
with Mindful AI
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ACA
3,600 1094 forms filed
2.5M 1095 forms printed and distributed

1095/1094 Reporting

• Average Weekly Hours Determination performed by the client and resulting 
eligibility included on demographic file

• Creation and Electronic Distribution of IRS Forms 1095-B and 1095-C

• Print Fulfillment and Distribution of IRS Forms 1095-B and 1095-C

• Creation of IRS Forms 1094-B and 1094-C

• E-File Submission to IRS of Forms 1094-B and 1094-C 

• Health Insurance Marketplace Notices and SBC Support (Online and Print) 

• ACA Reporting and Dashboard Suite:
a. Shared Responsibility Status Changes

b. Plan Affordability

c. Plan Availability)
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ACA reporting + 
hours tracking
• Initial Measurement, Stability, Administrative Periods
• Ongoing Measurement, Stability, Administrative Periods
• Average Weekly Hours Determination for Specified 

Individuals
• Rule of Parity Consideration for Return-to-Work 

Scenarios
• Leave of Absence Consideration for Qualified Unpaid LOA
• ACA “30 Hour Rule” Reporting and Dashboard Suite 

(Gain/Loss of Eligibility Trends)      
• ACA Reporting



© bswift LLC. 23

Emma Virtual Assistant:
• Helps identify the intent behind the user’s utterance and allows Emma to 

respond with the appropriate response
• Each of the choices is driven by user eligibility and permission in bswift
• These choices can navigate to various places in bswift core application, as well 

as return dynamic plan data to the user

Library & Advanced Search: 
• Integrated search feature backed by AI Natural Language Understanding (NLU)
• Scan through library documents and FAQs to enhance the user experience in 

their search of key information

Emma Chat 
infused with AI
Chatbot and Advanced Search 
powered by AI using Natural Language 
Understanding (NLU) algorithm
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Emma Chatbot

• Expansion of chatbot to mobile
• Provide additional support to 

guide employees to the 
information they need

Haven’t downloaded the 
mobile app yet? 
Scan to do it now!
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