
2026 Minimum Premium & Tier 2 Peer Group Conference

MORE THAN JUST
ENROLLMENT



WHAT WE’LL COVER TODAY

Our partnership with bswift is focused on you and your employees.  Our focus will always come back to 
protecting your data, moving more efficiently with improved technology, and personalizing every experience.

01
Security strength

A NIST-based, independently 
audited security program that 
safeguards employee data 
around the clock.

02
New innovations & 
enhancements

AI-native tools and product 
enhancements that serve you 
and your employees faster with 
more personalization.

03
2027 Open Enrollment

Dates and tips you’ll need for a 
successful Open Enrollment.
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S E C U R I T Y  S T R E N G T H

Security is the foundation of trust
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2025 2026

May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr

bswift 98 98 97 97 97 97 95 95 96 95 93 94

Alight 91 91 93 95 96 91 90 91 90 88 91 90

Benefitfocus 81 79 78 78 79 77 76 79 78 73 71 74

Businessolver 85 89 91 83 83 84 86 89 89 80 88 86

Empyrean 84 85 88 85 83 81 81 85 87 83 86 87

Plansource 75 75 75 75 75 71 69 72 70 64 63 68

A 90 – 100

B 80 – 89

C 70 – 79

D 60 – 69

F -59

KE
Y
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S E C U R I T Y  S T R E N G T H

Top of the Class- bswift’s Bitsight Security Rating
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Rank Company
Security 

Rating

1 bswift, LLC 800
2 Alight Solutions, LLC 780
3 Businessolver, Inc. 780
4 Benefitfocus, Inc. 770
5 Empyrean Benefit Solutions, Inc. 760
6 PlanSource Benefit Administration, Inc. 710

Advanced 740 - 820

Intermediate 640 - 730

Basic 630 - 250

KEY

820 is currently the highest achievable rating.
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What We’ve Been Working On
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2025-2026 Product Activations
New Mobile App Active

New Digital Experience Active

One Time DV Audit- Center of Excellence Completed 9/30/2025

Ongoing Dependent Verification Active

Analytics Dashboard Active

Emma Chat 3.0 Active

COBRA Center of Excellence Active 7/1/2026

Emma Voluntary Benefits In Review

Total Rewards In Review

NEW INNOVATIONS & ENHANCEMENTS
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2025 Dependent Verification Audit Results
3,919 dependents reviewed during the audit

97%

Approved No Action Insufficient
3,803 Approved  ·  97%

90 No Action  ·  2%

26 Insufficient  ·  1%
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Analytics Dashboard

User 
Breakdown

Engagement 
Highlights

Program 
Completio
n YoY

• Detailed engagement summaries
• Aggregated health quality scores
• “Clients like me” benchmarks
• ROI tracker
• Annual Enrollment and EnrollPro

Dashboard

Hello Jessica
Welcome to your admin dashboard.

Program Performance

N E W  I N N O V A T I O N S  &  E N H A N C E M E N T S
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© bswift LLC. 28© bswift
LLC.

Powered by Mindful AI®,
Emma provides a human-
like conversational interface 
that feels like chatting with
a smart and benefits savvy
friend who’s always
available.

ACTIVE ENGAGEMENT UNINTERRUPTED SERVICE EFFICIENT PROBLEM-SOLVING

Emma Chat: Supercharging Benefits Support

Emma Chat:
Supercharging Benefits

Support

37%
of chats occurred

outside regular service
hours.1

69%
of issues
resolved 

autonomously.1

EMMA BY THE NUMBERS

610K
Messages

were 
exchanged.1

¹Data sourced from bswift’s internal records,
2024

• 24/7 Access Across Platforms

• Generative AI-Powered 
Conversations

• Adapts to Employee Needs

• Employee-Focused Responses

• Effortless Benefit Navigation

• Human Support Connection

• Data-Driven Insights

142K
Total number of

unique
chat sessions.1

228K
Total number of

messages
sent and received

outside service center 
hours, 7am to 7pm.1

59K
Minutes of user hold

time
saved .1

N E W  I N N O V A T I O N S  &  E N H A N C E M E N T S

Emma Chat
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AI is moving fast. So are we.
The Evolution of Emma Intelligence

AI is moving fast. So are we.
The Evolution of Emma Intelligence

NOW NEXT LATER

Understands
context
Draws on SBCs, benefit 
guides and claims data
to deliver precise,
contextual answers.

Guides next steps
Syncs to systems you already 
use—powering timely, 
personalized guidance across
HR chatbots, Teams, and
mobile.

Acts proactively
Helps resolve issues, 
configure plans, and
manage workflows across
every layer of the benefits
experience.

N E W  I N N O V A T I O N S  &  E N H A N C E M E N T S
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Making Total Rewards Accessible and Actionable

See Your Value at a 
Glance
Make total rewards easy 
to understand with charts 
and a values dashboard

Discover Hidden 
Benefits
Highlight underutilized 
perks — helping 
employees realize the 
true investment you are 
making in them

Interactive and 
Empowering
Explore benefits in detail 
and make smarter 
decisions

Secure and 
Personalized
Each employee sees a 
private, customized view 
of their total rewards
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Total Rewards
N E W  I N N O V A T I O N S  &  E N H A N C E M E N T S
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N E W  I N N O V A T I O N S  &  E N H A N C E M E N T S

Total Rewards



Select 
Benefits to 
view their 
COBRA 
enrollment 
details
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N E W  I N N O V A T I O N S  &  E N H A N C E M E N T S

COBRA: Center of Excellence



Select QE Review to 
view their COBRA 
timeline and details QE Review 

shows

Timeline
QE Date
Plan Details
COBRA Dates
COBRA Status
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N E W  I N N O V A T I O N S  &  E N H A N C E M E N T S

COBRA: Center of Excellence



Same Site and Login as when they were 
Active employees

Please note
Terminated employees' logins have been 
reactivated on the bswift website
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N E W  I N N O V A T I O N S  &  E N H A N C E M E N T S

COBRA: Center of Excellence



Participant’s Portal Certifi — Billing & Payments
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N E W  I N N O V A T I O N S  &  E N H A N C E M E N T S

COBRA: Center of Excellence



OPEN ENROLLMENT
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Thursday, Sept 17th

OE Administrator Webinar
10 am – 11 am

Tuesday, Sept 28th

Fall Meeting- VBA Office
10 am – Noon

Thursday, Oct 1st

Fall Meeting- Virtual
2 pm – 3 pm

Both Fall 
meetings cover 
identical material



Resources
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Upcoming Events

2027 OE Webinar & Fall Meetings

Dependent Verification Process

• Administrator's Guide
• Employee Instructions
• Documentation – Options & Requirements

April 8, 2026 New Admin Bootcamp Webinar

for HR Admins new to the
VBABC within the last 2 years

July 9, 2026 bswift Enrollment Rules 
& New COBRA Webinar

https://virginiabankersassociation-my.sharepoint.com/:b:/g/personal/lbacharach_vabankers_org/IQAjgLcK4t0PQrP2LaXAk-SSAcTQkJJfGnpV4K3Ug6nchlc?e=jSbtz2
https://virginiabankersassociation-my.sharepoint.com/:b:/g/personal/lbacharach_vabankers_org/IQAjgLcK4t0PQrP2LaXAk-SSAcTQkJJfGnpV4K3Ug6nchlc?e=jSbtz2
https://virginiabankersassociation-my.sharepoint.com/:b:/g/personal/lbacharach_vabankers_org/IQAjgLcK4t0PQrP2LaXAk-SSAcTQkJJfGnpV4K3Ug6nchlc?e=jSbtz2
https://virginiabankersassociation-my.sharepoint.com/:b:/g/personal/lbacharach_vabankers_org/IQAjgLcK4t0PQrP2LaXAk-SSAcTQkJJfGnpV4K3Ug6nchlc?e=jSbtz2
https://www.vabankers.org/sites/main/files/file-attachments/dependent_verification_process_-_admin_guide_2.pdf?1773069736
https://www.vabankers.org/sites/main/files/file-attachments/dependent_verification_process_-_admin_guide_2.pdf?1773069736
https://www.vabankers.org/sites/main/files/file-attachments/dependent_verification_-_employee_instructions.pdf?1773069772
https://www.vabankers.org/sites/main/files/file-attachments/dependent_verification_-_employee_instructions.pdf?1773069772
https://www.vabankers.org/sites/main/files/file-attachments/dependent_verification_-_employee_instructions.pdf?1773069772
https://www.vabankers.org/sites/main/files/file-attachments/dependent_verification_-_documentation_-_options__requirements_2.pdf?1773069792
https://www.vabankers.org/sites/main/files/file-attachments/dependent_verification_-_documentation_-_options__requirements_2.pdf?1773069792
https://www.vabankers.org/sites/main/files/file-attachments/dependent_verification_-_documentation_-_options__requirements_2.pdf?1773069792
https://www.vabankers.org/sites/main/files/file-attachments/dependent_verification_-_documentation_-_options__requirements_2.pdf?1773069792
https://virginiabankersassociation-my.sharepoint.com/:v:/g/personal/bweimer_vabankers_org/IQCiRzyayUksRKX61UF7jpSCAbbQtqB9cy1NMbPMDz-S-rw?nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJPbmVEcml2ZUZvckJ1c2luZXNzIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXciLCJyZWZlcnJhbFZpZXciOiJNeUZpbGVzTGlua0NvcHkifX0&e=zXwTuo
https://virginiabankersassociation-my.sharepoint.com/:v:/g/personal/bweimer_vabankers_org/IQCiRzyayUksRKX61UF7jpSCAbbQtqB9cy1NMbPMDz-S-rw?nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJPbmVEcml2ZUZvckJ1c2luZXNzIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXciLCJyZWZlcnJhbFZpZXciOiJNeUZpbGVzTGlua0NvcHkifX0&e=zXwTuo
https://virginiabankersassociation-my.sharepoint.com/:v:/g/personal/bweimer_vabankers_org/IQCiRzyayUksRKX61UF7jpSCAbbQtqB9cy1NMbPMDz-S-rw?nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJPbmVEcml2ZUZvckJ1c2luZXNzIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXciLCJyZWZlcnJhbFZpZXciOiJNeUZpbGVzTGlua0NvcHkifX0&e=zXwTuo
https://virginiabankersassociation-my.sharepoint.com/:v:/g/personal/bweimer_vabankers_org/IQCiRzyayUksRKX61UF7jpSCAbbQtqB9cy1NMbPMDz-S-rw?nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJPbmVEcml2ZUZvckJ1c2luZXNzIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXciLCJyZWZlcnJhbFZpZXciOiJNeUZpbGVzTGlua0NvcHkifX0&e=zXwTuo
https://virginiabankersassociation-my.sharepoint.com/:v:/g/personal/bweimer_vabankers_org/IQB1uwHjNJFkSIM3Wh-39lRHAUY2vIRWp4mAQ8oxpEQJUgQ?nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJPbmVEcml2ZUZvckJ1c2luZXNzIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXciLCJyZWZlcnJhbFZpZXciOiJNeUZpbGVzTGlua0NvcHkifX0&e=moSYvL
https://virginiabankersassociation-my.sharepoint.com/:v:/g/personal/bweimer_vabankers_org/IQB1uwHjNJFkSIM3Wh-39lRHAUY2vIRWp4mAQ8oxpEQJUgQ?nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJPbmVEcml2ZUZvckJ1c2luZXNzIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXciLCJyZWZlcnJhbFZpZXciOiJNeUZpbGVzTGlua0NvcHkifX0&e=moSYvL
https://virginiabankersassociation-my.sharepoint.com/:v:/g/personal/bweimer_vabankers_org/IQB1uwHjNJFkSIM3Wh-39lRHAUY2vIRWp4mAQ8oxpEQJUgQ?nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJPbmVEcml2ZUZvckJ1c2luZXNzIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXciLCJyZWZlcnJhbFZpZXciOiJNeUZpbGVzTGlua0NvcHkifX0&e=moSYvL
https://virginiabankersassociation-my.sharepoint.com/:v:/g/personal/bweimer_vabankers_org/IQB1uwHjNJFkSIM3Wh-39lRHAUY2vIRWp4mAQ8oxpEQJUgQ?nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJPbmVEcml2ZUZvckJ1c2luZXNzIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXciLCJyZWZlcnJhbFZpZXciOiJNeUZpbGVzTGlua0NvcHkifX0&e=moSYvL
https://virginiabankersassociation-my.sharepoint.com/:v:/g/personal/bweimer_vabankers_org/IQB1uwHjNJFkSIM3Wh-39lRHAUY2vIRWp4mAQ8oxpEQJUgQ?nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJPbmVEcml2ZUZvckJ1c2luZXNzIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXciLCJyZWZlcnJhbFZpZXciOiJNeUZpbGVzTGlua0NvcHkifX0&e=moSYvL
https://virginiabankersassociation-my.sharepoint.com/:v:/g/personal/bweimer_vabankers_org/IQB1uwHjNJFkSIM3Wh-39lRHAUY2vIRWp4mAQ8oxpEQJUgQ?nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJPbmVEcml2ZUZvckJ1c2luZXNzIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXciLCJyZWZlcnJhbFZpZXciOiJNeUZpbGVzTGlua0NvcHkifX0&e=moSYvL
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Thank you for your 
time & attention!
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