
Introducing Technology-Based Pet Insurance

With the Figo mobile app and 

Pet Cloud, managing your pet’s 

life has never been so easy.
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OUR PLANS WHAT’S COVERED

What is Pet Insurance

A health insurance plan that 

covers the illnesses and injuries 

of your pet. This includes 

veterinarians, ERs, and specialists.

Here are just a few things we cover. 

  Vet Exams

  Hospitalization

  Surgeries

  Prescriptions

  Cancer Treatments

  CAT Scan, MRIs, X-Ray

  Vet Specialists

  Hereditary Conditions

  Congenital Conditions

  Hip Dysplasia

  And So Much More

Pre-Existing Conditions

All pet insurance companies exclude pre-

existing conditions.

Billing

Monthly premiums are processed 10 days prior to the 

next month’s billing date. There is a $2 monthly fee 

for credit cards and no fees for ACH.

Deductibles

Unlike some companies. Figo’s deductibles are 

annual, not per condition.

Waiting Periods

Waiting periods are standard. With Figo we 

have a 5-Day waiting period for injuries and 

14-Days for illnesses.

How It Works

If your pet is sick or injured, 

you can receive treatment 

from any licensed veterinarian 

in the U.S. or Canada.

What It Covers

All illnesses and injuries, including 

hereditary and congenital, are 

covered as long as they were 

not pre-existing conditions. 

ESSENTIAL PREFERRED ULTIMATE

Annual Vet Fees $10,000 $14,000 Unlimited

Emergency Boarding • • •
Advertising & Reward • •
Lost Pet • •
Vacation Cancellation •
Unexpected Death •



Digital pet tags & 

social profi les 

reunite you 

with your 

lost pet.

Welcome to yo
The whole life of you

  Inbox

  Medical Records

  Pictures

  New Folder

Inbox & Docs

Go paperless. It’s never been easier 

to drop your pet’s life in the cloud.

Upload 

or Send

Share with 

Anyone

Always 

Synced
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our Pet Cloud.
r pet all in one place.

Text Message Email Phone Alerts

  Pet Park

  Veterinarians

  Pet Hotels

  Pet Daycare

  Pet Stores

  Groomers

  Dog Walkers

Near Me

No matter where you 

roam, the world is 

your playground.

Shots & Reminders

We’ll let you know when the 

important stuff is due.

Mobile Claims

We’ve taken the pain out of 

claims, making it as easy 

and seamless as possible.
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